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Hacrosijee CoriaiiieHue rpejicTaBiisieT co60it mybmMuHyto oepTy, B COOTBETCTBUU CO
cT. 435 TK P®. Cornacue ITonb3oBatesisi ¢ ycioBUssMdA Hactosilero CornaiieHusi (akKLenToMm)
cudTaeTcsi  (pakTMUeckoe Tojb30BaHMe CaliTOM, ero CcepBUCaMM U pe3yJbTaTaMU
VIHTeJIJIEKTYya/IbHOU JlesTeJIbHOCTA pa3MellleHHbIMA Ha HeM. TekcT Hacrosiero CorsaiieHus
pasmelrieH ApMuHMcTpanyeld Ha CaliTax B OTKPBITOM JOCTyIe B ceTu VIHTepHeT Mo ajpecam:
dmp24.ru.

OG611ecTBO C OrpaHUYeHHOU OTBeTCTBEHHOCTHIO «OMIT-JVIKUTAITI»
(ApmuHHCTpaL|s) ocTaBisieT 3a co0oii mpaBo BHOCHTH B CoraiieHre HW3MeHeHHs], KOTOpbIe
BCTYTIAIOT B CHJIy C MOMeHTa nybmkauyu. TekcT fgeiicTByroieit pegakiuu CoriaiieHus: Bcerjja
JOCTYyTIeH 1o afgpecam: dmp24.ru.

HanbHeliiiiee ucriosb3oBaHue [losb3oBatenem Caiita Tocie BHeCeHUs TO0OHBIX
V3MeHeHU! O3HauyaeT CorJjiacue C HAMHU.

1. OCHOBHBIE TEpMUHBL:

1.1. CaliT — COBOKYMHOCTb HWH(MOPMAaI[MH, TEeKCTOB, TIpauuyecKux 37eMeHTOB, [u3aiiHa,
n3o0paxeHuit, (OTO W BHEO MaTepUaJioB M WHBIX pe3yJbTaTOB WHTe/UIEKTYaJIbHON
JIesITeJTbHOCTH, a TaKyKe TIPOTPAMMHBIX U aflapaTHBIX CPe/iCTB, 0becrieunBaroyx my0IMKaLyo
st BceobOrero 0003peHust WH(MOPMAIMM Y JAHHBIX, OOBEAUHEHHBIX OOIIMM I]e/I€BbIM
Ha3HaueHWeM, NoCpe/ICTBOM TeXHUUYECKUX CPe/ICTB, PUMeHsIeMbIX /1/1s1 CBsI3U B ceTh VIHTepHeT.
CraproBas ctpanulia CaliTa pa3MmeliieHa B ceTH 1o VIHTepHeT afpecam: dmp24.ru.

1.2. Agpvunanctparus Caiita (Aamunuctpanyst) — OOIecTBO C orpaHUYeHHON OTBETCTBEHHOCTHIO
«IMIT-JUIDKUTAJ» (MHH: 5045070367 OI'PH: 1235000115020), koTOpOMy IpUHaz/1exat
BCe COOTBETCTBYIOLME MMYILeCTBeHHble npaBa Ha CallT, BK/ItOUasi MpaBa Ha JOMEHHOE HUMs
CaliTa, 1 OCyI|eCcTB/IsIIOLLee ero aMAHUCTPUPOBaHHUE.

1.3. TTonb3oBaresnsb Caiita (ITonb30Bartesnis) — AUL[O, TPOILIe/IIee NPoleAypy peructparuu Ha CaliTe,
UMelolllee WHAWBUYa/JbHBIM JIOTUH W/WIKM Tlapoib B cBoeM Tipodune. Takke 107
[Tonb30BaTenieM NOHUMAaeETCs JIULI0, KOTOPOe He TIPOILIO MpoLieypy perucrpanuu Ha Calite, HO
WCTIONb3yeT W/WIM Hcrosb3oBano Caitr. JIroOble yvIia, ocyijecTBistounpe noctyn K CalTy
MO/ITBEPXK/IA0T, UYTO OHU TMOJTHOCTBIO COTJIaCHBI C MOI0KeHUsiMU CoraiieHusl.

1.4. AkkayHT — yueTHas 3aruch [Tosb30BaTesns Ha CaliTe, ipeZicTaB/stoIIast COO0H HabOp JJaHHBIX O
[Monnp3oBarese W HeoOXoAuMasi /sl €ro OINO3HABAHUS M TIPeJOCTaBIeHUS] [OCTyMa K
¢ynkumonany Caifta. YueTHass 3alMCb MOXeT COZep)KaTb IepCOHasbHble JlaHHbIe
[Tonb3oBarens, BK/IKOUasi, HO He OrpPaHUYMBAsiCb, HOMep Teyie)OHa, TACMOPTHbIE [aHHbIe,
TOYTOBBIM U 3JIEKTPOHHBIM afipeca, ypOBeHb J0X07a.

1.5. JInuneni KabuHeT - web-ctpanuija Caiita, moctynHas [Tosib30BaTesto Mocie pervcTpaiyu.
Copepxxut nHdopmaiuio o [Tons3oBaTtesie 1 KoHTeHT, creHepupoBaHHbIM [To/ib30BaTeneM.

1.6. Tlpoctasi anektpoHHasi noamnuck (IIOI1) - s7MeKTpoHHas TOAMMCH, KOTOpasi TOCPeACTBOM
WCI0/Ib30BaHMsl KO/IOB, TapoJjiell WM WHBIX CPe/CTB ToATBep)kJaeT (akT ¢GhopMUPOBaHUS
TIPOCTOM 3/IeKTPOHHOM MOJIKCH OMpe/ie/IeHHbIM JIULIOM, B TOM uucie B KauecTBe [19I1 mokeT
WCTIO/Ib30BaThCSI CMC-KO/I, TIPeZCTaB/ISIOIUNA W3 ce0sl YHUKaNbHBIM HAaboOp IUbP, KOTOPLIM
HaripaB/jisieTcs  Ha  TenedoH — Ilonb3oBaTensi  W/WAM  COBOKYMHOCTb — [JIeHCTBUM:



perucrtpariyisi/aBTopusalis Ha caiTte, o)opM/IeHUs 3asBKU Ha yC/Iyry W/WIM MpeoCcTaB/eHNs
AHKETHBIX /IaHHBIX.

1.7. CepBuc — nH(pOpMalLMOHHO-TeXHO/IOTnYecKast cuctema Oneparopa, pasMellieHHass Ha Caiite
Oneparopa, no3BoJisiroljasi chopMUpOBaTh U nepe/iaTh 3asBKy [1o/b30BaTesss Ha pacCMOTpeHre
KpeguTopawm, B Liesix oayvenusi [Tonb3oBareneM GHUHAHCOBBIX yCIIYT.

1.8. 3asiBKa — DSJIEKTPOHHBIM [JOKYMeHT, c¢opMrpoBaHHbIi [lonb3oBaTesieM MoCpeACTBOM
npefocTasneHust IHdopmaimu ¢ ucrosns3oBaHrueM CepBuca.

1.9. KonreHT — mobast uadopmariys, pa3meljeHHast Ha Caiite. IHpopMarysi MOKeT BK/THOUaTh B cebst
moOble CBeJjeHHs, He3aBUCUMO OT (DOPMBI WX TIPe/ICTaB/eHHs, OOBEKTbI MHTe/IeKTYalbHON
COOCTBEHHOCTH.

1.10. KpeuTop — ropuiiueckoe JIML0, OCYILeCTBIIsIOLee MUKPO(UHAHCOBYIO [lesITe/IbHOCTh Ha
TEPPUTOPUM CTPaHbl, CBEeJEHHWs O KOTOPOM BHeCeHbl B TOCY/apCTBEHHbI peecTp
MUKPO(VHAHCOBBIX OpraHM3alldi, TMpejoCTaB/siollee 3aeM 3aeMIUKy Ha YC/IOBUSX,
rpe/lyCMOTPEeHHBIX JOTOBOPOM 3aiiMa.

1.11. Onepatop — OOIECTBO C OTPaHUYEHHOW OTBETCTBEHHOCTHIO «IMIT-IAIKUTAIL»,
npefocTapysoiiee [lonb3oBarensiM Yoiyrd, a TakkKe COBepLIalollee WHbIE [elCTBUS,
CBsI3aHHBIE C UCIo/b30BaHneM CepBuca.

1.12. PacueTHbIi1 6aHK — KpeZIUTHasi OpraHM3al[ysi, y4acTBYHOILlasi B pacueTax C UCI0/b30BaHUeM
CepBuca, a Takke obecrieurBaromjasi rnprieM OaHKOBCKMX KapT Ilonb3oBaternedd B Liemsx
OCyILLleCTBJ/IeHU [TOC/IeIHUMH I71aTeXkel 3a npefiocTabyieHre Y cryr Oneparopa.

1.13. Ycnyra — peiictBus Omneparopa, Bkitodasi cOop 1 06paboTky VMHdopmaipu B cocraBe
3asiBKM, HarpaB/IeHHbIe Ha TIOJrOTOBKY U IpejocTaByieHye Ilomb30BaTento MH(OPMAaLMOHHBIX
MaTepuajioB 10  TpeAsiokeHusiM  KpeawTopoB, — y/OB/ETBOPSIIOIIMM  TpebOBaHUSM,
copmrpoBaHHbiM [losb30BaTenieM ¢ ucrnosb3oBaHueM Cepsuca (Onepatop HarpaBiisieT
[Tosb30BaTento exeHesle/IbHYIO IePCOHAIM3UPOBAaHHYIO pacChbIIKy), a TakKe HarpaB/leHHe
Oneparopom 3asBok Ilonb3oBaTeneld Ha paccMoTpeHue KpeauTopoB, B Lieisix MOMy4YeHUs
[Tonb3oBarenem 3amma. IlpepocraBnsiercs Ilonb3oBaTtenmo mnocpefsctBom  CepBuca B
COOTBETCTBUM C yC/I0BUsIMU [lonb3oBaTesnbCKOro corsamleHus, pasMeléHHoro Ha Carite
Orneparopa, ¥ B COOTBETCTBUM C YCJIOBUSMU KOTOpOro, Ilonbp3oBaTesieM moz/ie)xyT orviaTa 3a
rcrosib3oBaHre CepBuca (T1aThl 3a npucoeuHeHne). CToMMocThb Y cayru coctaBisieT 2499 (nBe
TBICSTYM UEThIPeCTa [IeBSHOCTO [IeBsITh) pyOseii 3a 1 (oauH) Mecsl. Yciayra OKas3bIBaeTcs B
TeueHue 4 MecsieB, ¢ MoMeHTa odopmreHusi 3asBku [losib3oBaTesieM. CpoK MoXeT OBITb
yBe/inueH, nyteM (hopMUpOBaHUsl HOBOM 3asiBKu [lonb3oBaTenem.

1.14. YuactHuku pacuetoB - PacueTHelli bank, Omnepartop, Ilosb30BaTenu, uHbIE /ML,
B3aUMO/eMCTBYIOLIME NIPY OCYILIeCTB/IEHUH pacueToB C UCI0Jb30BaHMeM CepBuca, B TOM YHC/Ie
Ha OCHOBaHMUM CYILECTBYIOLUX MeXAY YUaCTHUKaMH PacueTOB JOTOBOPHBIX OTHOLLEHUH.

1.15. CoryiaiieHre 0 IpUMeHeHNH PeKyPPEeHTHBIX (Pery/sipHbIX) IjlaTekel - JOMOHUTeIbHOe
coryialieHue K HactositeMy [loib30BaTe/IbCKOMY COTJIAIlIeHHIO O TIpeoCcTaB/ieHn: Y CIyT U 00
WCTI0J/Tb30BAHMH TUIATHOM NoATMCcKHU. CoZiep>KuT B ceOe oApOOHbIe yCI0BHs 00 UCTI0/Ib30BaHUH
TM/1IaTHOM MOJIMCKY U O1jiaTte Y C/yT.

2. TlpeameT corJialeHust

2.1. Hacrosimiee CornailleHue sIBASIETCST I0TOBOPOM  MeXXJy AJMUHMCTpaLvel, SBJISIOIIeNcs
npaBoobasarenem Caiita W pasMmenjeHHbIXx Ha HeMm CepBUCOB (MH(MOPMAL[MOHHOTO,
KOMMYHHUKAI[MOHHOTO, PeKJaMHOTO U H00Tr0 MHOTO XapakTepa), PacIiOjiOKeHHBIX B CETH
WuTepHeT 10 agpecam: dmp24.ru ¥ AoMeHaX HUCXOJSILEro ypoBHs, U [lonb3oBaTesieM IO
MoBoAly ucronb3oBaHus Caiita U pa3mellleHHbIx Ha HeM CepBucoB. Mcmosnb3yss CepBHUCHI,
[Tonb3oBaTenb cor/aliaeTcsi HEYKOCHUTENBHO COOMOaTh BCe YC/IOBUS, OIMCAHHBIE B
Hacrosiiem CoraiieHuu.

2.2. Bce npaBa Ha CaWlT npuHazaexaT AJAMUHUCTpALUM, KOTOpas MpeJoCTaB/sieT BO3MOKHOCThb
pocryna k CaillTy BceM 3auHTepecOBaHHbIM JIMllaM B COOTBETCTBMM C HACTOSIIUM



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

CornaiieHveM, WHBIMMA pa3MelleHHbIMA Ha CaliTe [JOKyMeHTaMu, peryJupylIIMMU ero
WCI10/Ib30BaHue.
ApmuHucTpaims npepoctasisieT [Tosb3oBaTensm goctyn K CalTy M mpaBO MCIOJ/Ib30BaHUS
Caiita C 1enbl0 O3HAaKOMJIeHUs C pa3MellleHHOM Ha CaliTe uHpopMaluer o (QUHAHCaXx,
(MHAHCOBBIX TPOJAYKTAaX, BK/IOUas MHGOpPMAlLMOHHblEe CTaTbM U peKJaMHble MaTepHuasbl, a
TaKXKe C LieJIb0 MCI10/ib30BaHust CepBUCOB, pa3MellleHHbIX Ha Caiire.
ApMuHMCTpaUs He siB/isieTCsl (PMHAHCOBOW OpraHu3alyei oo rpefcraBuTeneM (GHHAHCOBOW
OopraHu3aljuM, He OKa3blBaeT W He TpejjaraeT Kakve-iub0 (UHAaHCOBbIe YC/IyTH, He /aeT
rapaHTUi B OTHOLIeHWH HH($OpPMaLMY U YCIYT, TIpeJjoCcTaB/sieMbIx Apyrumu [Tonbs3oBarensmu, U
He HeceT OTBeTCTBEHHOCTH 3a TaKyr MH(GOPMALUIO U YCIYTH.
CaliT npefHa3HayeH [is NpejjoCTaBieHysl MHGopMaLyy (MHAHCOBOrO XapakTepa, A0CTyma K
CTaTbIM U MHBIM CIIPAaBOYHO-WH(OPMAIIMOHHBIM MaTepuajiaM, BO3MOKHOCTH TIOMCKa
(bMHAHCOBBIX OpraHM3aLMi, pa3Mell|eHUs] peK/IaMHbIX MaTeprasoB.
CepBUCHI MOT'YT COZiep)KaTh CCbUIKM Ha JIpyrve CalThl B CETU UHTePHEeT (CAlThl TPEThUX JIMLI).
YKazaHHble TPeTbU JIMLja U UX KOHTEHT He MPOBepsIFOTCS AIMUHUCTPALIMei Ha COOTBETCTBUE TeM
WA UHBIM TpeOOBaHUsIM ([JOCTOBEPHOCTH, TIOJTHOTBI, 3aKOHHOCTH U T.I1.). AJIMUHUCTpALUs He
HeceT OTBETCTBEHHOCTb 3a JIFOOyr0 WHQOpMaruioo, MaTepHasbl, pa3MelleHHble Ha CailTax
TPeThUX /1L, K KoTopbiM [To/ib30BaTesb mosiyyaeTt AOCTYII C UCTMOb30BaHHeM CepBHCOB, B TOM
yucie 3a mo0ble MHEHUS UM YTBEPIKAeHHs, BbIpa’KeHHbIe Ha CaliTax TPeThbUX JIWL], peK/Iamy 1
T.I., @ TAKXKe 3a JOCTYITHOCTh TaKWX CAWTOB WM KOHTEHTA U TIOCe[ICTBUS UX UCII0/Ib30BaHUS
[Tonb3oBaresnem.
Wcnonb3yst Caiir, Ilonb3oBatesnb corsamaercs ¢ [losuTukod B OTHOIIEHWM 00paboTKu
MepCoHa/BbHBIX JaHHBIX W peann3alyy TpeOOBaHMI K WX 3aliuTe, OMyOIMKOBAaHHOW B CETH
WurepHeT no agpecam: dmp24.ru.
Odopmnenne 3asiBKU 3aBepliiaeTcs: ornepateli oriatel Y ciyr [losnb3oBaTenem. Ilonb3oBarens
oTjlauMBaeT YC/IyTd M0 HacTtosiemy [loroBopy B pa3mepe U CrocobOM, yCTaHOB/IEHHOM B
pasgesne 3 Hactosuero CoranieHus.
AxuenToM (IpUHSTHEM) yC/I0BUM HacTosiiero CorialieHus siB/isieTCs [IPOCTaBIeHe OTMETKH O
COrJIaCMM C YyCJIOBUAMH Hacrtosiero CornaileHdss B PerucTpaljioOHHOM TI07ie B MOMEHT
peructpauuu ITonb3oBaresns.

3. Ormata yciyr

[Mopsinok B3aumogeiicTBust Ilosb30Bareseit ¢ PacuéTHbIM GAaHKOM M OCYIL[ECTBJIEHHUM OTUIAThI
Ycnyr Oneparopa U 1nosib3oBaHuKd CepBUCOM OTpefie/isieTCsl B COOTBETCTBUM C OT/e/IbHbIMU
coryaiieHusiMi - Mexkay  Ilonb3oBareneMm, PacuéTHbiM 0GaHKOM, W WHBIMH JIMIAMH,
B3aUMO/IEMCTBYIOLLMMH TIPU OCYILIECTB/IEHUM pacueToB C Hcrosib3oBaHueM Cepsuca. Takue
coratienusi [Tosb3oBaresb 3aK/I0UaeT MyTeM NPUHSATHSL 0epT COOTBETCTBYIOLUX Y YaCTHUKOB
pacuetoB. 3akmouasi Hacrosimiee CornamieHve, Ilosnb3oBarens mNpUHUMaeT OdepThbl
COOTBETCTBYIOIIMX YYaCTHUKOB pacyeToB, B TOM uuciie odepty PacueTHoro baHKa.

B npotuBHOM ciydae [Tosib30BaTe b 00513yeTcst He MCTOB30BaTh PyHKIoHaM CepBrca B Le/IsIX
nosaydyenus Y cayr Omneparopa.

CroumocTs Ycnyr Onepatopa ycraHaBiuBaeTcs OnepaTtopoM B CorsaiieHuM 0 NpuMeHeHUU
PEeKypPeHTHbIX (PeryJisipHbIX) TiaTeXxed, omyOsmkoBaHHbIX Ha Caiite. CTOMMOCTH YCiIyr
coctaByisieT 2499 (zBe THICSUM UeThIpeCTa JEeBSHOCTO JeBSThb) pyoOseit 3a 1 (oguH) Mecsi].
[TepBble 14 KaneHAAPHBIX AHEH Y CiTyra MpefoCcTaB/seTcs: 6ecriaTHO.

Omneparop BrIpaBe B OJHOCTOPOHHEM Tiopsiike wu3MeHsTh CornainieHrhe O TPUMeHeHUU
PEeKypPPEeHTHBIX (pery/sipHbIX) IJ1aTe)xeld U U3MEeHUTb TeM CaMbIM CTOMMOCTb Ycayr. B ciyudae
Hecornacus Ilonb3oBatenss ¢ u3MeHeHrWeM CoryaileHusi O TIPUMEHEHUM pPeKyppPeHTHBIX
(perynspHbix) nnarexed, Ilosb30BaTens BrpaBe B OZHOCTOPOHHEM MOPSiIKE OTKAa3aTbCsl OT
WCIo/iHeHus1 HacTosiero CoriamieHusl.

Omyiata Ycayr mpoOW3BOAUTCS TMYTEM aBTOMATHUECKOTO CMHCaHUS C OAHKOBCKOW KapThl
[Tonb30Barensi AeHe)XHBIX CPeACTB, B CUeT OMJIaThl OKa3biBaeMbIX OrepaTopoM yciyT, B CyMMe
2499 (mBe THICSUM UeTHIPECTa ZIEBSHOCTO [IeBSTh) pyOJieli 3a 1 (0uH) Mecsl], CTIMChIBAEMbIX C



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

OaHKOBCKOU KapThl [losb30BaTessi HEOAHOKPAaTHBIMK HEPaBHBIMH TI/IaTeXXaMH, B pa3Mepe He
meHee 1 (ogHOr0) py06sIst KaXK/bIi, HaurMHasi C MOMeHTa odopmiieHus 3asiBKU, U [I0 UCTeueHUs 4
(ueTpIpex) MecsLieB OT yKa3aHHOM Jarbl, COTJIAaCHO TEPMHUHOJIOTWH, a TakXke I0I0KeHUSIM
[Tonb3oBarensckoro cornamieHus Omnepatopa. B ciyuae HepocTaTka CpejcTB Ha cueTe
[Tonb3oBarens, Omeparop ocTaBiaseT 3a €000 TMpaBO TIPUMEHEHHsI WHBIX aJrOpPUTMOB
MepUOJMYeCKOr0 M YaCTUYHOrO CIIMCaHUSl [IeHEe)KHbIX CpeJCTB, B KauecTBe OIIaThl
TIpe/loCTaB/IsIeEMbIX yCIIYT.

Ecnu Ha cuéte [lonb3oBaTesnist HeJOCTaTOUHO CPe/ICTB, [/ oruiaThl yciayr OnepaTtopa, Oneparop
BITPaBe e>ke/IHeBHO TIOBTOPSTH TOTBITKH CITMCAHKS IeHE)KHBIX CPeZICTB, B KauecTBe 0becrieueHus
CBOEro KOMMepuecKoro HWHTepeca, MyTéM aBTOMAaTUUeCKOrO CITMCAHHsI ¢ OAHKOBCKOW KapThl
[Tonb30Baresns, B TeueHUe 4 (UeTbipex) MecsilieB C MOMeHTa odopM/ieHUs Y Cayr 3aka3ulkoM, U
ero perucrpaluu 3aka3uvka Ha cante CepBuca, HO He yaile 3 (Tpex) pa3a B CyTKH, U B pa3Mepe
He MeHee 100 (cTa) py0Jsieit KaXKbIi.

[Tpu omnare ycayr OriepaTtopa C WCMO/b30BaHHWEeM 0aHKOBCKOW KapThl, 00paboTKa TuiaTe)ka
(BK/TFOUAst BBOJ, HOMepa KapThl) MPOMCXOAWUT Ha 3allMIeHHOM MJIaTe)KHOM CTpaHulie, KOTopas
MpoIlJia MeX/AyHapoJHYIO CepTU(UKaLM0. JTO O3HauaeT, YTo OaHKOBCKHUe TepCOHabHbIe
naHHble [Tosb30Barens (peKBU3UTHI KapThl, perMCTPALJMOHHbIE JaHHbIe U JIP.) He TIOCTYTAaloT Ha
CaiiT, ux obpaboTKa TMOJHOCTHIO 3alllMilleHa U HUKTO, B TOM uucie OrepaTtop, He MOXKeT
MOTYYXTh JOCTYN K OAHKOBCKHMM TIepCOHA/IbHBIM IaHHbIM [Toib30BaTess.

[Tpu obpaboTke GAHKOBCKWX IePCOHA/NBHBIX JaHHbIX [losib30BaTessi MPUMeHsIeTCsl CTaHAapT
3amuThl MHGOPMALK, pa3paboTaHHBIN MEXIYHAPOJAHbIMU TUIAT&XHBIMU CHCTeMaMd Visa U
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uro obGecrieunBaeT
Oe3oracHyro 00pabOTKy PpeKkBHU3WTOB 0OaHKOBCKOW KapThl Ilosb3oBaresisi. [IpumeHsiemast
TeXHOJIOTUs Tlepe/laud JaHHBIX rapaHTUpyeT 0e30rMacHOCTh MO0 orepalusiM ¢ 0aHKOBCKUMU
KapTaMu MyTeM KCro/b3oBaHus poTtokosioB TLS (Transport Layer Security), Verified by Visa,
Secure Code, MIR Accept U 3akKpbIThIX 0OaHKOBCKMX cCeTel, MMEIOIIUX BBICIIYIO CTeleHb
3alUTHL.

[Tosb30BaTenb akLenToM YyCa0BUM HacTosiero CorsaileHdst B MOpsJKe, TPeJyCMOTPEHHOM
nyHkToM 2.9. Hacrosiero CorsaiieHusi, OCBeJOMJIEH W COIJallaeTcsi C TeM, 4YTO IIpU
COBepILIeHUH T/1aTe)ka C UCTOYHMKA oruiathl [lonb3oBartesisi, Mpy YCAOBUM HEJOCTaTOUYHOCTH
CPe/ICTB Ha TaKOM CUeTe [Ijii COBepIleHHs TuiaTexa, [1onb30BaTento MoXeT OBbITh TpeJIoKeH
MHUKpO3aeM Ha YC/IOBUSX, YKa3aHHBbIX B o(epTe Ha Mpe/oCTaBleHHe MHKpO3aiiMa, CChbUIKa Ha
KOTOPYIO HarpaBsieTcsi [lonb3oBaTento oTAebHO B SMS-cO00IeHU C TIpe/iyIoyKeHHeM O
BblZlaue MuKpo3aiima. Takke [lonb3oBarenbs cornamaercss ¢ TeMm, uto MH@opmaims o
[Tonb3oBatene, HeoOXoAwMasi [jisi TIPUHSTHS PpeIIeHHWs O TPeJoCTaB/IeHHHd MHKpPO3aiiMa,
obpabaTbiBaeTcsi JIML[OM, TIPeAOCTABJSIONIMM MHKpO3aeM, [0 MOMEeHTa HarpaB/ieHus
[MTonb3oBaremnto odepTrl O NpeoCTaBIeHUM MUKpO3aiiMa.

[Mpy oka3aHuM YCIyr, akT 00 OKa3aHHBIX ycjyrax He (OPMHUPYeTCs U He TIOATMCHIBAeTCsl.
Ycayru cuuTaroTCs OKa3aHHBIMH HaZyie)kaliuM o0pa3om u TpuHATHIMU [losib30BarenemM B
MoJIHOM oOBbeme, ec/ii B TeueHWe OJHOTO KajleHJapHOTrO [IHSI 10 MCTeYeHHWH CPOKa OKa3aHUs
ycnyr Oneparop He nosiyuuns oT [Tosb30BarTesisi MOTUBMPOBaHHBIX MMCbMEHHBIX BO3Pa)KeHUH 110
KauecTBY OKa3aHHBIX YCJIYT Ha 3/eKTPOHHYI Touty help@dmp24.ru. OTcyTcTBUe m00ObIX
MUCbMEHHBIX 3aMeYyaHWii B TeueHHe YCTaHOBJIEHHOI'O CPOKa CYMTAaeTCsl MpU3HaHWeM (akTa
Ha/lJie)kalllero KauecTsa yCiyr.

Bosspar [lonb3oBarento [eHeXHbIX CPeJCTB MPOU3BOJUTCS TOJBKO HAa TOT WCTOYHHK
oryiathl (6aHKOBCKYIO (T/IaTe)KHYI0) KapTy), C MCIO/Ib30BaHHEM KOTOPOTO TPOM3BO/WIACH
ortata Yciyr Onepatopa. B ciyuae, ecsiv o Kakum-ibo nprurHam [onb3oBaTento TpebyeTcs
MOJIyUYNTh [IeHEXXHbIE CPeJCTBa HE Ha TOT MCTOYHMK OIUIAThI, C WCI0/Ib30BAHHEM KOTOPOTO
npou3BouIack oriata Ycayr Omeparopa, ITosb30BaTenb [JO/DKeH COOOIUTH 0O 3TOM Ha
37IeKTPOHHYI0 TiouTy help@dmp24.ru u JelicTBOBaTb COTrJIaCHO a/JrOPUTMY [1eHCTBUM,
rpezictaB/ieHHOMY OriepaToOpoM.



3.11. Hacrosmmm Ilonb3oBaresis TOHUMAaeT Y IIOJIHOCTBIO OCO3HaeT, 4rTo Ormeparop
OCYLL[eCTBJISIeT BO3BPAT [eHeXXHBIX CPe/CTB He3aMe//IMTe/IbHO I10C/Ie TOro, KaK OH IPUHSI Ha
cebst COOTBETCTBYHOIIee 00sI3aTeNbCTBO 110 BO3BPATY, MPH 3TOM OKOHUATe/IbHBIN CPOK BO3BpaTa
3aBUCUAT OT YYaCTHUKOB pacyeTa COOTBETCTBYIOILEW IJIaTe)XHOW TpaH3aKLUU M0 BO3BpaTy
JleHeXXHbIX cpeicTB [Tosib3oBaTesnto.

3.12. [Tonb3oBaTenb BlpaBe OTMEHUTH IIATHYHO MOZLIMCKY — OTKAa3aTbCs OT IVIAaTHBIX Y CIyT
Onepatopa. [y Toro, uTo0bI OTMEHUTH TIJIATHYHO TIOJIMCKY — OTKA3aThCs OT TJIAaTHBIX Y CJTyT
OnepaTopa, [Tosib30BaTeNb 10/DKEH BBIMOTHUTE OJJHO U3 CeYIOLINX AeCTBUN:

- HarpaBUTh 3asiB/ieHHe COOTBETCTBYIOIIEr0 CO/lePyKaHusl Ha 37IeKTPOHHBIN ajpec info- mouty
help@dmp24.ruy;

OTMeHa M/IaTHOM MNOAMUCKHU (TJIAaTHBIX YCAYT) OCYLIECTB/SIETCS He T[03/jHee yeM 3a 2
KaJIeHJJapHbIX [Hs 10 HaCTyIUIeHUs] OuepeiHOro OTYeTHOr O Iepro/a.

3.13. B ciyuae, eci 1o KakuM-mibo npuunHaMm y Ilosb30Barenst OTCYTCTBYeT BO3MOYKHOCTb
BBITIO/THUTh O/IHO W3 ZIeMCTBUM, yKa3aHHbIX B 11.3.12. HacTosiero Cornaiienusi, [Tonb3oBaresnb
JIOJDKeH coo0IumTh 00 3ToM B Cy»0y MO/eprKKH.

3.14. OTMmeHsid TIIaTHYK0 TIOANMCKY — OTKas3blBasgCh OT IUIaTHBIX Yyoayr Omnepartopa,
[Tonb30BaTeb OTKa3bIBaeTCs OT UCTIOJIHEHUS HacTosLero CorJialieHus.
3.15. VHble Y4acTHHMKM pacueToB BrpaBe B3uMaTh kKomuccuio ¢ Ilosb3oBareneii CepBuca,

pa3Mep KOMMCCHHU YCTaHAB/IMBAeTCs YYaCTHUKAMHM pacueToB camocTtositesibHO. OO0 obrieid
cymMe oruiaTthl (C yKa3aHHWeM KOMMCCHH), mojexailei orviate [lonb3oBaresneM TMpu
ocylilecTB/ieHuu oriatel Ycayr OnepaTopa, [Tosb3oBaTens UHPOPMUPYETCS: B HaIlPaB/IsieMbIX
eMy SMS-coo0mieHusax, TMUCbMax I10  3/IeKTPOHHOM  I0YTe, WHBIMH Criocobamu,
YCTAaHOBJIEHHBIMU Y UaCTHUKaMU PacyeToB.

3.16. [Mpunumas ycnoBusi CornailleHusi, KOTOpble orpeJeneHbl B HacTosiueid OdepTe,
[Tonb30BaTenb Zl@eT CBOe COIJIacke Ha TOJyueHue KacCOBOTO ueKa, CHOPMUPOBAHHOTO B
3/7IeKTPOHHOM (popMe B cooTBeTCTBUU C PefepasbHbiM 3akoHOM OT 22.05.2003 N 54-d3 «O
TPpUMEeHeHUH KOHTPOJIbHO-KACCOBOM TEXHUKU TPU OCYIIECTB/IEHUU HaJUUHBIX [eHEe>KHbIX
pacueToB U (W/IM) PACUETOB C KCII0/Ib30BAHUEM 3JIEKTPOHHBIX CPEeJCTB I/IaTe)Ka» CIocoboM,
yKa3aHHBIM /10 OCYIL[eCTB/IeHUs TilaTesxa.

4. IlpaBa AMUHUCTpALIUU

4.1. B moboe BpeMmsi uaMeHsTs ohopmiieHue Caiira, ero KoHTeHT, epeueHb CEPBHUCOB, TPOrPaMMHOe
obecrieueHne, HeoOxoaMMOe 117151 paboThl CaiiTa, a TakKe, JpyTrre 00beKThI, UCTI0/Ib3yeMble WU
xpaHsiuecs Ha Caiire.

4.2. TIpy Heo6X0AUMOCTH OTIPAB/ATH [10/Tb30BaTENSIM JTFOOBIM [JOCTYITHBIM CTIOCOOOM, B TOM UHC/Ie
T0 3/IEKTPOHHOM T10UTe, CMC-COOOIIeHUSIMU, COODIIeHHSs], KaCarolrecs: UCIo/ib3oBaHus Caiirta.

4.3. I3MeHsAT, UMM yOanaTh o060k KoHTeHT, Hapymaromui HacTosiee CorsaiieHye, a Takxke
[IPUOCTaHaB/IUBaTh, OrpaHUUMBaTh WM IpeKpaljaTe LOCTyI Ilosb3oBaTesss KO BCeM WU K
nmobomy u3 paszenoB unM cepucoB Caifta C TipeBapuUTe/IbHBIM yBejOMJIeHHeM wWiu 6e3
TaKoBOI'0.

4.4, HampaBnsite Tlosb30BaTesnsiMm pPeKIaMHO-HOBOCTHbIE PAaCcChUIKM U PeKJaMHble MaTepuasibl
MOOBIM [JOCTYITHBIM CITOCOO0OM.

5. O6s13aHHOCTH AIMUHHUCTpPALIN

5.1. [IpepocraButk Ilosb30BaTeN0 BO3MOKHOCTb UCI0/Ib30BaTh CallT/CepBUCHI, 38 UCK/IHOYEHUEM
BpPeMeHU TIPOBeJieHHsT MPOGUIaKTHUeCKUX PabOT W MHBIX 00OCTOSATE/NBCTB, MPENSTCTBYIOMINX
[Tonb3oBarento ocyuiectBUTh foctyn K CainTy/CepBUCy, BO3HMKIIMX He TI0 BHHE
AIMUHWCTpaLIUHU.

5.2. Pa3BuBarh, COBEpPILIEHCTBOBATh, ONITUMU3MPOBATh U BHEZPATH HOBbIM (hyHKL[MOHA1 CepBUCOB.

6. IlpaBa [losb30Baress:



6.1.

6.2.
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7.2.

7.3.

7.4.
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7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.3.

8.4.

WUcronp3oBate CalT /IF0OBIM He3amnpeleHHbIM CITI0CO00M, TIpe/I0CTaB/IeHHbIM A IMUHUCTpPAL{en
CaliTa, B IMYHBIX 11eJIsIX, HE COTIPSDKEHHBIX C 1[eJISIMU T0JTyUYeHUs] KOMMepUYeCKOM BbITOIbl.
[Mopmucarecst Ha MOyYeHHe OT A JMUHUCTPALUK MH(POPMALUK peK/1aMHO-HH(POPMAIOHHOT O,
HOBOCTHOT'O U UHOT'0O XapakTepa (pacChlIKH).

7. Tlonb3oBaTesnb 00si3yeTcsi

He npeanpuHuUMaTh [AeWCTBUM HapylIalOIIMX 3aKOHOAATeNbCTBO P® wuau  HOpMBbI
MEe>KIyHapOZHOTO MPaBa, B TOM YKCJIe B chepe MHTe/IeKTyaTbHOM COOCTBEHHOCTH, aBTOPCKUX U
(MJTH) CMEeKHBIX TIpaBax, a TakKXKe TF0OBIX JIeHCTBHH, KOTOpPbIe MPUBOAST WK MOTYT TIPUBECTH K
HapyIIeHUI0 HopMasTbHOM paboTe! Caiita u CepBucoB Caiita.

3HaKOMUTBCSI C Ccofiep>kaHWeM HacTosijero CornaiieHusi Ipy KaxzaoMm noceliennn Calita, B
L{e/IIX CBOEBPEMEHHOI'0 03HAaKOMJIEHUSI C er0 U3MEeHeHUsIMHU.

Pasmemiate Ha CailiTe (B TOM uunc/ie B JIMYHOM KabuHeTe) [0OCTOBepHYH HH(MOpMaIHIO,
MaTepuanbl, COOTBETCTBYIOIIMe TpeOOBaHUSM [I€MCTBYIOIIEro 3aKOHOAaTenbcTBa PO.
[Tonb30BaTenb HeceT OTBETCTBEHHOCTh TepeJ TPeTbMMH JIMLIAMUA BO BCeX CJlydasiX, KOrja
pa3MellieHHble UM MaTepuasbl, UH()OPMalys HapylllaeT MpaBa U 3aKOHHbIe UHTEPEeChl TPEThUX
JIULL.

He ucnions3oBath MaTepuasbl Caiita 6e3 coracust mpaBoobiazaresiei.

He ucnosb30BaTh 3/1€KTPOHHYIO TOYTY, MEPCOHA/bHbIE [aHHble W Tp., He MpUHaAJIexalyie
[Tonb3oBaresnto.

[Tpemocrapniate wWH(popManuio o cebe B o00beMe, HeOOXOAWMOM [/Isl HCIIOJb30BaHUS
cootBeTcTBYyMOLIero Cepsuca Ha CaliTe, a Tak)Ke BBITIO/IHSITh WHbIE 00513aHHOCTH.

YBenomsisaTe AZMUHUCTPALMIO 00 M3MeHeHUH HoMepa MoOubHOTO TesedoHa. B ciiyuae eciiu
[Tonb3oBaTenb W3MEHWT [JaHHble HOMepa MOOWILHOTO TenedoHa W He  YBeJAOMMUI
AJMUHUCTpaLMIO O TaKOM M3MeHeHuH, [1onb30BaTeib CaMOCTOATETbHO HECET OTBETCTBEHHOCTh
Y PHUCKU He0/1aronpusTHBIX MOC/IeICTBUIN B CBSI3U C HEYBEJOM/IEHHUEM.

[Monb3oBarenb 00sI3yeTcsl CAMOCTOSITE/IBHO W CBOeBpeMeHHO 3HakKOMUThcsi Ha Caiite C
uHopMarueii 06 namenenny Tapudos U ycioBuii HacTosiero CoramieHust.

[MTonb3oBarenb 00s3yeTcsl OIUIATHUTh YCIYTH B COOTBETCTBUU C Tapudamy, B CPOKH M Ha
YCJIOBUSIX, yCTaHOB/IeHHbIX OmiepaTopoMm.

8. O6paboTKa nepcoHabHBIX AAHHBIX [Tob30BaTesis

[Tonb3oBarens  Jaer  corjacMe  AJMMHMCTpalMM  Ha  aBTOMATHM3UPOBaHHYH U
HEABTOMATH3WPOBaHHYI0  00pabOTKy  TepCoHa/MbHBIX  JIaHHBIX,  [IPeJ0CTaBIeHHBIX
[Tosb30BaTeneM rpu perucTpalu AKKayHTa, a TakKe B IpoLiecce UCob3oBaHus CaiTa.
Bnagenery Caifta ocymiecTsisieT 00pabOTKy IepCOHANBHBIX [JAaHHBIX B COOTBETCTBHU C
[TonuTHKOM B OTHOLLIEHUH 06pabOTKU MepcoHa/IbHBIX IaHHBIX U pear3alui TpeboBaHUi K UX
3amuTe, onmy0/IMKOBaHHOM B ceTy MIHTepHeT 1o agpecam: dmp24.ru.

[Monb3oBarensb (dhamMuiunsi, UMs, OTUECTBO, aDOHEHTCKUII HOMep, ajipecC 37eKTPOHHOW TOUThI
yKa3aHbl B web-cdopme mpu peructpaiuu AKKayHTa) CBOeil Bosieli U B CBOEM HHTepece B
cootBeTCcTBUU C PesepasnbHbIM 3aKOHOM OT 27.07.2006 Nel52-P3 «O nepcoHambHbIX JAHHBIX»
AT CBOE Oe3yC/I0BHOE coryiace AZIMUHHUCTpAIMK Ha 00pabOTKy BCeX CBOUX IMEPCOHATBHBIX
JIaHHBIX, TIPeJ0CTaB/JeHHbIX AJMWUHUCTPALMM TNPU 3aK/IOYEHUM U MCIOJHEHUM HaCTOSIILero
Cornamenvst (BK/ovasi cOop, 3aruch, CHCTEMaTH3allys, HAaKOIJIeHHe, XpaHeHWe, YTOUHeHHe
(obHOB/IeHWe, W3MeHeHue), W3BJeueHHe, UCIOIb30BaHUe, Tiepefauy (pacrpocTpaHeHue,
rpelocTaBleHne, JOCTyM), o0e3nuuvBaHue, OJOKMPOBaHWe, y7AaleHHe, YHAUYTOKEHUe
MepCoHaNbHbIX [JlaHHBIX), B TeUueHHWe BCEro CpOKa CYLIeCTBOBAHUs YYEeTHOM 3aruvcu
[Monb3oBarens (mo eé ypanenusi [losb3oBarenem uau AJMUHKCTpaLveli), a Takke TOC/ie
yAaneHus: yuyéTHou 3anucu [lonbp3oBaTesnsi 0 AHS OT3bIBa COIJIacusi B TMCbMEHHOM (hopMe.
[Tonb3oBaTenb BIIpaBe OTO3BaTh CBOE coryiacie Ha 0OpabOTKy TepCOHAbHBIX [JAHHBIX
MOCPeJICTBOM COCTaBJ/IeHUS COOTBETCTBYIOLLEIO IHMCbMEHHOrO [OKyMeHTa, MOJITMCaHHOIO



8.5.

8.6.

[Tonp3oBaTesieM, KOTOPBIM MOXKeT OBITh HarpaBieH AJMWHHCTpAI[MM IO TIOUTe 3aKa3HbIM
MMMCbMOM C yBe/JOMJIeHHeM O BpyUeHHH, MO0 BpyUeH JIMUHO M0/, pacliCKy YIIOJTHOMOUYEHHOMY
nipeacraButennto Bnagenbiia Caiita. Aapec /7t HarlpaB/ieHuUs 3asiB/ieHUs 00 OT3bIBe COT/Iacus Ha
00paboTKy repcoHabHBIX JaHHBIX YKa3aH Ha Caiite.

[Ipynumas Hacrosijee Cornamenuve, Ilonb3oBatesns TMOATBep)KJaeT CBOe COrJlace Ha
rojiyueHre JrOObIX WHGOPMALMOHHBIM COOOIIeHUH, B T.4. pPEKJIaMHOrO XapakTepa, II0
3/IEKTPOHHOM 110YTe, yKa3aHHOU IIPU PernCTpaliy, a Takxke B IpolLiecce UCToab30BaHus CauTa.
Bnapenen Calita BnpaBe rnepejiaTh NepcoOHa/bHbIe aHHble [Tosib30BaTenst TpeTbeil CTOPOHe B
CeIyOLINX CTyYasix:

- Tiepefjaua TepCOHA/IbHBIX [aHHBIX Heo0XoAuMa /sl TpejoCTaB/eHus, MO0 TpeJioyKeHUs
[Tonb30BaTemnto pa3mMYHOro pojia yCIyT;

- ecmm [lonmb3oBarenb [Jan corjacMe Ha OCYLIeCTB/eHHe TIepefiaud (pacrpocTpaHeHHUe,
npeJioCTaB/ieHue, J0CTYIT) ePCOHAIbHbIX JJAHHBIX TPeThell CTOPOHE;

ec/in 1epefdada T1€pCOHA/IbHBIX  OdHHBIX H606X0,£[I/IMa B pdMKax YCTaHOBHEHHOﬁ

3aKOHOaTenbCcTBOM Poccutickor @efepariuu npoLeayphl.
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9.8.

9.9.

9.10.

9. OTBeTCTBEHHOCTH

AJMUHHUCTpAIMS He HeCeT OTBETCTBEHHOCTH 3a F00bIe pobsiembl B paboTe Caiita.
AJIMUHHKCTpaLUsI He HeCeT OTBETCTBEHHOCTH 3a BO3MOJKHOe y/ja/ieHue JjaHHbIX [lonb3oBareis.
AJMUHHCTpaIMsi He HeCeT OTBETCTBEHHOCTH 3a JiroOble YOBITKM, TpOU3OIIe e u3-3a
WCII0J/Ib30BaHUsT MO0 HEBO3MOXKHOCTH Hcrosib30BaHusi Caiita (CepBHCOB), B TOM uHC/e B
CleyroIIUX C/yJasx:

- HECAaHKI[MIOHMPOBAHHBIN AOCTYII K 00BIM JaHHBIM [losib30Barests;

- MOILLIeHHUYeCKasl [iesiTeJIbHOCTb TPETbUX JIULI.

AZMUHHCTpAIUsi He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yiepd, TNpUYMHEHHBIN
[Tonb30BaTenem Jpyrum JjuLam.

AZIMUHHCTpAIUSI He HeceT OTBETCTBeHHOCTH Tiepes [Tonb3oBaTeneM wuau JIFOOBIMU TPETHUMHU
JULIAMU 3a:

- nevictBus [Tosib3oBaTens Ha CaliTe;

- 3a Cojep)KaHue UM 3aKOHHOCTb, [J0OCTOBepHOCTb HH(popmauuyd Ha CaliTe, B TOM 4YHCJIe
Hcroab3yeMoi uny nonaydyaemoit Iosb3oBatenem ripu oMot CepBUCOB;

- 3a ZIOCTOBEPHOCTh peKjaMHON nH(popMaiu Ha CaliTe, 1 KaueCcTBO peK/JaMHUPYyeMbIX B Hel
TOBapOB/YyCJIYT.

B cnyuae mpefbsiBeHUs] TPETbUMM JMLAMH TIPeTeH3UM K AJMUHUCTpalLUM, CBSI3aHHBIX C
ucrosib3oBanueM Ilosb3oBaresiem Caiita, [Tonb30Barenb 06s3yeTcsi CBOMMM CUIAMH U 3a CBOU
CUeT yperyJiMpoBaTh yKa3aHHbIe TPeTeH3UU C TPeThbUMH JIMLIaMH, ¥ KOMITeHCUPOBATh JTFOObIe
TOHECeHHble AZIMUHUCTpALeld YOBITKH.

AJMUHMCTpaLUsi He HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTb YUeTHOM 3alucy U (WIM) MapoJisi
[Tonb3oBares.

AJMUHHCTpaIMsi He HeCceT OTBETCTBEHHOCTH 3a JIFOOble TpsiMble WM KOCBeHHbIE YOBITKH,
npousomeainie 'y Ilonb3oBatenss B CBS3M C MCIO/b30BaHWEM JIMOO HEBO3MOXXHOCTBIO
rcnosnb3oBaHusi Caiita, MO0 ero OT/e/bHBIX cepBUCOB Ilonb3oBaresnieM, a Tak ke, B CIydae
HEeCaHKI[MOHMPOBAHHOTO /IOCTyTa TpeTbux Jml K JlnuHomy kabunety Ilonb3oBatens, c
WCIT0/1Ib30BaHHeM KOPPEKTHbIX ABTOPH3aLIMOHHbBIX JaHHbIX [1o/b30BaTesns.

AZMUHMCTpaIUsE He HeCceT OTBETCTBEHHOCTh 3a jelicTBue win OesgerictBue Kpeautopos,
OCYILIeCTBJISIOIINX TIPeJJOCTaBIeHre 3aiiMa, a TakXKe 3a KaKyro-ub0 WHPOopMaLo U Jito0bie
CBefleHUs1 00 YC/IOBUSIX TIPeJOCTaB/IeHUs 3aiiMa, ripefocTaBiseMmyto Kpegutopom. Peiienve o
Npe/loCTaB/IeHMH 3aiiMa MpuHUMalrT KpeauTtopel, rpu 3ToM OnepaTtop He JaeT rapaHTUW
TIpeloCTaB/IeHUs] 3alIMOB W/ KPE/IUTOB, a JIWIIb OCYIIeCTBIIsSIeT ToAO0p Hanbosee BePOSITHBIX
BapMaHTOB ()MHAHCUPOBaHUSI.

AIMUHUCTpAIsI He HeCeT OTBETCTBEHHOCTH 3a JIOCTWKeHHe KaKuX-M00 pe3ysbTaTos,
CBSI3aHHBIX C TIPAKTUUeCKUM MpHUMeHeHueM MHdopMaluyy, rpefocTasiseMmoli [Tonb3oBaresnto B



Oruere. JIto6ast nHpOpMarys, rpefocTaBaeHHass OniepaTopom, 1o npefoKeHusiM Kpeautopos
rcrosib3yetcs [Top30BaTesieM Ha CBOW PUCK.

9.11. Orneparop He HecCeT OTBeTCTBEHHOCTH 3a HECOOTBETCTBHE IIPe/JOCTAB/IEHHOW Y CIyru
oxuzianusiM [losib30BaTenisi WU 3a ero CyOBeKTUBHYIO OLIEHKY, Takoe HeCOOTBeTCTBUE
OXKHMJJaHWSIM W/ WK OTpULiaTe/ibHast CyObeKTUBHAS OLIeHKA He SIBJISTIOTCS OCHOBAHUSIMU CUMTATh
yCJIYT'H OKa3aHHBbIMU He KaueCTBEHHO, U/ He B COTJIaCOBaHHOM oObeMe.

9.12. Hu npu kakux obctositenibetBax OrepaTop He HECET OTBETCTBEHHOCTh, HE BO3MeINaeT
yOBITKU 1 He BbIIJIaUMBaeT KOMIIEHCAL[UH B CIyYasix:

a) He3HaHWs, HeO3HaKOM/IeHWs, Hecobmoaenuss Ilonb3oBaTreneM yCIOBHI  HACTOSIIETO
CornailieHus;
6) HebpexxHoro otHormieHus [Tonb3oBaTenss K MepaM 0€30MacHOCTH U 3alUTHI TIEPCOHABHBIX U
VHbIX JaHHbIX [lonb30Baress;
B) TIO/lyueHUs] TPeThMM JIMLIOM HeCAHKLMOHUPOBAHHOTO J0CTyrna K JIuuHoMy KaOuHeTy, K
IepCOHa/IbHBIM Y UHBIM J1aHHbIM [losib30Baress;
r) 3a TO, uTO 210 [Tosib30BaTesst He y/am0Ch JO3BOHUTBCS, @ PABHO 3@ HEIOCTaBKY CUCTEMaMH CBSI3U
Y HeCBOeBpeMeHHOe TMPoYTeHue, a paBHO HerpouTeHue [Tosb3oBaTenieM Sms-CO001LeHUI U (1K)
3JIEKTPOHHBIX NYCeM, OTIpaB/ieHHbIX OnepaTopom;
[1) HEBO3MOXXHOCTH BbITIO/IHeHUsE [To/ib30BaTesieM NMPUHATHIX Ha cebst 00s13aTesibCTB BC/IeICTBHE
HeZI0CTOBEPHOCTH, HeZI0OCTaTOYHOCTH U HECBOEBPEMEeHHOCTH IpepocTasieHus [lonb3oBarenem
CBeZleHUH, 3arpoleHHbIXx OnepaTopom/CepBucoM, WK BC/leACTBUe HapylueHus [Tosib30Barenem
ycnoBui CorJaleHust;
e) 3a orcyTcTBre y [Tosib30BaTesi Mo KaKUM-/Mb0 MpUUKMHAM [JO/DKHBIM 00pa3oM odopMIIeHHbIX
JOKyMEHTOB, He0OXOMMBIX Ji1s1 3aKmoueHusi ¢ Kpeauropom foroBopa 3aiima.

9.13. Hu nipu kakux obcrositesibctBax OrepaTop:
a) He BBICTyIaeT B KaueCTBe COUCITOJIHWTEJISI/CONOCTaBIMKa ¢ KpeauTopom M He ydacTByeT B
criopax mexay Ilonb3oBarenem u Kpeguropow;
0) He OKa3bIBaeT HOPHJUUYECKHX YC/IYT, B TOM UHCJIe He KOHCY/IbTHPYeT O TpeOOBaHMSAX K
KOMIIJIEKTY ZJOKYMEeHTOB, He00XOIUMBIX [i/Is1 3aK/ItoueHust ¢ Kpeauropom ZioroBopa 3aiima;
B) He mipeZcTaB/sieT uHTepechl [losb3oBaTenst nepes, KpeguTopom, a Takke mepef ApyrUMU
mtamMy. OTBeTCTBeHHOCTh nepes ITosib30BaTesieM Kak 3aeMILMKOM, BBITEKAIOL[yH0 U3 10roBopa
3aKiMa, HeceT KpeauTop B COOTBETCTBMM C NPUMEHMMBIM 3aKOHOZATenbCTBOM. Ilosib30BaTesns
CaMOCTOSITe/IbHO HeCeT OTBETCTBEHHOCTh 3a HeCBOeBpeMeHHoe oOpallieHHe C TIPeTeH3UsIMU K
Kpeauropy u (nnm) 3a Hecob/rO/IeHNe CBSI3aHHBIX C TaKUM obpartieHreM (opMabHOCTeH, B TOM
yuCiie OpULAYeCKUX;
') He HeCeT HUKAKyH OTBETCTBEHHOCTh 3a HEKOPPeKTHyI0 paboty CaiiTa BCeCTBHE CI0XKHOMN
TOTOJIOTMYECKOM ceTeBOW MH(PACTPYKTYPHOU pacripeziesieHHOCTH ceTh VIHTepHeT

9.14. Bce IIpeTeH3UH, BOIIPOCHI 51 MIpe//I0XKeHu, CBsI3aHHbIE C
WCI10/1b30BaHHEM/HEeBO3MOXXKHOCTBIO UCIOIb30BaHUs Caiita/CepBHUCOB, a TakKKe BO3MOKHBIMU
(hakTaMu HapylleHUs1 B pe3yJibTare Kcro/ib3oBaHus Caiita/CepBUCOB 3aKOHOaTe/IbCTBA W/WUTU
rpaBa TPeThUX JIWLI, AO/DKHBI HAllpaB/sATLCS HaM 10 azipecy help@dmp24.ru.

9.15. Hacrosmee CornameHue  peryjidpyercs U TOJKYeTCsi B COOTBETCTBUM  C
3akoHozaTenbCTBOM Poccuiickoii ®depepanyy. Borpockl, He ypery/ivMpoBaHHbIE HaCTOSILLUM
CoryaieHreM, IoOJJ/Ie)XaT paspelleHHI0 B COOTBeTCTBUM C 3aKOHOZATeIbCTBOM Poccuiickon
®eneparu. Bce BO3MOJKHBIE CTIOPBI, BBITEKAOLLME U3 OTHOLLEHUH, Pery/IMpyeMbIX HaCTOSILUM
CoriaiieHyeM, paspelaroTcs B MOPs/IKe, YCTaHOBJIEHHOM [eMCTBYIOIMM 3aKOHO/|aTe/IbCTBOM
Poccuiickori ®ejepanjyy, 0 HOpMaM POCCUMCKOro mpaBa. Be3sge Mo TeKCTy HACTOSIEro
CorvallieHus, ec/iv SIBHO He yKa3aHO MHOe, I10J TePMUHOM «3aKOHO/ATe/bCTBO» MTOHUMAeTCs
3aKoHo/aTenbCTBO Poccuiickoit Pepeparium.

9.16. [Tosb30BaTenb HeceT OTBETCTBEHHOCTb 3a BCe JIEWCTBUS, KOTOPbIE INPOMCXOZJAT B €ro
AKKayHTe He3aBHMCMMO OT TOrO, BBIIIOJIHEHbl 3TH JeiicTBus [lonb3oBarenemM W/WIM ero
YTIOJTHOMOYeHHBIMH rLjaMu. [1o/ib30BaTe b MoATBep>KAaeT CBOK 0053aHHOCTh 0OecreunBaTh
KOH(WEHIIMA/IbHOCTh CBOUX WZEeHTU(UKALMOHHBIX AaHHbIXx. Ha Ilonb3oBaTesnie B moHOM



o0bemMe JIOKAT PHUCK TIOCTeACTBUM yTpaTbl WM UCIIO/IB30BAaHUS TPETBUM  JIULIOM
WJEHTU(PUKALIMOHHBIX [JaHHBIX, TIPU 5TOM AJMUHUCTpaLUsi He HeCeT OTBETCTBEHHOCTh 3a
HeCaHKLIMOHUPOBAHHbBIN JOCTYN K YueTHOM 3anucH [losb30BaTess.

10. Orpannyenus ucnosb3oBanus [lonb3oBaTenem Caiita (CepBUCOB)

10.1. Hacrosimum Cornatenvem [Tonb3oBarento Ha CaiiTe 3arpeliaeTcs:

10.2. Bbizaua cebst 3a mpeAcTaBUTe/sT OpraHu3alid U (WIM) COOOIecTBa, B TOM UHC/Ie 3a
AJIMUHUCTpALMIO UK ee COTPYAHUKOB.

10.3. Pasmeriathk /it00yI0 peksiamy, He COTJIaCOBaHHYHO ¢ AfMuHucTparueii Caiira.

10.4. Pa3meliath KOMMepuecKue TpesioKeHUs, aruTalMOHHble MaTepuasbl, paclipoCTPaHsITh
cram, 00y JPYTYI0 HaBS3uMBYHO MH(OPMAIHI;

10.5. Pasmernath 100yr0 WH(GOPMAaLIMIO, HapyIIaKoIyo MpaBa Mo/ib30BaTeiel Wi TPeTbUX JIUL]
Ha 00BEKThI MHTE/JIEKTYa/IbHOM COOCTBEHHOCTH;

10.6. OckopO/IsiITh, YHW)KaTh UeCTh U JOCTOWHCTBO, a TaKXKe MPUHOCUTh WHOEe 0eCrioKOWCTBO
nmobomy hU3NUeCKOMY WK FOPUAMUECKOMY JIUITY, T0JIb30BaTe/l0 CaiTa;

10.7. Pa3melrienue cCbI/IOK Ha pecypcel ceTy VIHTepHer.

11. TIpaBo AAMMHHCTpAIMK HAa OOBEKTHI UHTE/UIEKTYa/TbHOW COOCTBEHHOCTH

11.1. Bce wucnonb3yemble u pa3mellleHHble Ha CailTe pe3y/abTaTbl WHTe/IEKTyalbHON
JlesITeNIbHOCTH, a Takke cam CallT SIB/ISIOTCS UHTEe/IEKTYaTbHOM COOCTBEHHOCTBIO MX 3aKOHHBIX
npaBoobiafiaTeseii 1 OXpaHsIOTCS 3aKOHOZAATe/TLCTBOM PD.

11.2. Wcrosp30BaHNe KOHTEHTA, a TaKKe KaKUX-TMO0 MHBIX 37eMeHTOB CepBUCOB BO3MO)KHO
TOJIKO B paMKax (PyHKLIMOHasa, rpejjiaraeMoro TeM iy uHbiM CepBrcoM. Hrkakue 37eMeHThI
copepskanusi CepBHCOB, a TakKe T000M KOHTEHT, pa3MellieHHbIi Ha CepBrcax, He MOTYT ObITh
WCII0/1b30BaHbl MHBIM 00pa3oM 0e3 IpeZiBapuUTe/IbHOTO paspelleHust npaBoobsazaTens. [lof
WCII0/Ib30BaHMEM TI0[pa3yMeBalOTCsd, B TOM YHC/Ie: BOCIPOW3Be/leHHe, KOIMPOBaHUe,
nepepaboTka, pacrpocTpaHeHWe Ha mo00M OcHOBe, OToOpakeHHWe BO ¢peiiMe U T.J.
WcknroueHne COCTaBJISAOT C/y4dad, NPsIMO IpefyCMOTPEeHHbIe 3aKOHOZaTenbCTBOM P® wnu
YCJIOBUSIMU MCII0J/Ib30BaHUs TOr0 Wi nHoro Cepsuca.

11.3. Ucronp3oBanme [Tonb3oBaTenieM 371eMeHTOB cofepykaHuss CepBHUCOB, a Takke JIFOOOTo
KOHTEHTa /[yIs JIMYHOIO HEeKOMMEpPUeCKOro WCII0/Ib30BaHus, [OIyCKaeTcsl Ipy YCJIOBUU
COXpaHeHHs BCeX 3HaKOB OXPaHbl aBTOPCKOTO [TpaBa, CMEXXHBIX IPaB, TOBAPHBIX 3HAKOB, IPYTUX
yBeloMJIeHUd 00 aBTOPCTBe, COXpaHeHWsi UMeHMW (WM TICeB/JOHKMMa) aBTOpa/HauMeHOBaHMUs
npaBoobsazatenss B HEW3MEHHOM BH/le, COXPaHEHWH COOTBETCTBYMOIero oOBeKkTra B
HEHW3MEeHHOM BU/e.

11.4. PeliTuHIY, NIPUCBOEHHBIE PEUTUHIOBBIMU areHTCTBAMH, SIBJIIIOTCS WHTe/UIeKTyalbHOU
COOCTBEHHOCTBIO 3TUX areHTCTB U 3allULLeHbl aBTOPCKUM TIPaBOM.
11.5. PeliTUHTH, TTPUCBOEHHbIE PEUTHHIOBBIMU areHTCTBAMH, MPeJOCTAB/ISIOTCS Oe3 rapaHTui,

B uyacTHOCTH, CalT He HeceT OTBETCTBEHHOCTH 3a CBE/I€HHS, COUTEHHbIE HEIOJHbIMU WU
HelocToBepHbIMU. CaliT He HeCeT OTBeTCTBEHHOCTH Tiepesi [Tosb30BaTesiMu 3a r00bie yOBITKY,
MOJTHOCTBIO M/ YaCTUYHO NPUUHUHEHHBIE B Pe3Y/IbTaTe UCIO/Ib30BaHUS JAHHBIX PEUTHHIOBBIX
areHTCTB.

11.6. Pa3mMeriiast 0T3bIB I KOMMeHTapui Ha pecypcax Cepsuca, ITonb30BaTe/lb aBTOMaTHUeCKH
6e3B03Me3/1HO, 6€3yC/I0BHO 1 6€30T3BIBHO MPE0CTaB/IsIeT AIMUHHUCTPALIMN HEUCK/TIOUMTETbHOe
MpPaBO Ha MCII0/Ib30BaHME TAKMX OT3bIBOB M KOMMEHTapHeB Ha TEPPUTOPUM BCEro Mupa 0Oe3
OrpaHUYeHHs1 CPOKa M0 YCMOTPeHU0 AJIMUHUCTPAIIUHM, B TOM UKCJIe, HO He OIPaHUUMBasiCh, Ha
BOCITPOM3Be/IeHMe, KOMMUpPOBaHWe, TOA0OO0p, CHUCTeMaTh3alyio, Npeobpa3oBaHue, HW3MeHEHHe,
peJakTHpOBaHUe, TIepeBo/i, OMyO/JMKOBaHWe, paclpoOCTpaHeHWe, coobieHne B 3dup,
coo011eHue 1o KabeJtro, [oBe/ieHue /10 BCeoOI1ero cBeieHus Takoi MHGOpMAaLMK (YaCTUUHO UK
TIOJTHOCTBIO) JTFOOBIMM 3aKOHHBIMH CITOCOOaMHU.



11.7. [Tonp3oBarenb TOATBEPXKAAeT, UYTO 00/aj@aeT COOTBETCTBYKOI[UMH TpaBaMU U
TOJIHOMOYMSIMU 714 TIpe/JOCTaB/IeHUs1 AIMUHUCTPALMY YKa3aHHOT'O BbILIe HEUCK/TFOUUTETbHOTO
rpaBa Ha WCI0/Ib30BaHWE pa3MellleHHON WH(popMaluu. AJMUHUCTpALUsi UMeeT IIpaBo
WCII0/1b30BaTh COOTBETCTBYIOLLMM KOMMEHTapuii WK OT3bIB KaK C yKa3aHWEM HMMEeHU aBTopa
TaKOW MHQOPMaLMH, TaK ¥ 0e3 yKa3aHUs UMeHH aBTopa (B KaueCTBe UMEeHM aBTOpa TMPU 3TOM
OyzeT yka3biBaThCs UMs (TiceBloHUM) [Tob30Baresisi, KOTOPOe OH yKa3asl TPy perucTpariy Ha
Caiire v B HacTporKax npodusst b0 norud [onb3oBartens). AxgmuancTpanys Caiita BripaBe
repejiaBaTh IpaBa, yKa3aHHble B HAaCTOSLLeM IyHKTe, CBOMM IapTHepam. Kpome 53Toro,
AJIMUHWCTpaLMsi CcalTa IpaBe TIepeJaBaTb CBOMM I[lapTHepPaM COJep)kaHhe OT3blBa U
KOHTaKTHbIe JlaHHbIe aBTOpa OT3bIBa /IS Liefieid TIoydyeHHsi 0OpaTHOM CBsi3b 10 MPOJYKTaM
TPEeTbUX JIUL.

11.8. Ynanenve uau ONOKWMPOBKA YuéTHOM 3arvcu [losib30BaTesieM CaMOCTOSITENTbHO WU
AIMUHWCTpaLlMed He O3HayaeT TpeKpalleHusi [eWCTBUS WCK/IIOUUTE/TbHOM JIUL[eH3UH,
nipefioctassisiemoit [Tonb3oBaresieM AMUHHACTPALUH.

12. WHbIe nono)xeHus

12.1. Hacrosimjasi pezakiusi CorsiaiieHusi 3aMeHsieT cO00i Bce TIpeAbIAyIye COT/IalleHUs
Mexay [lonb3oBarenem u Agmunuctpaiuei Caidra.
12.2. Ecm ofHO WM HEeCKONBKO TIOJOXKeHWH Hactosirero CorsamieHdss OyayT MHpH3HaHbI

He,ZLEI\/JICTBI/ITeJILHbIMI/I Wil He HWMEKIIUMHU CW/Ibl, 35TO HE€ OKd3bIBd€T BJ/IMAHHUA Ha
,[[el‘;ICTBHTEJIbHOCTB NI IPUMEHHUMOCTD OCTaJ/IBHBIX rioJioykeHui CoramieHus.

12.3. ApmuHuCTparyst ocTaBsieT 3a c000M TpaBo 3a0/I0KUpOBaTh akkayHT IlTonb3oBarens Oe3
00BSICHEHUS TIPUUMH.
12.4. 3ak/rouas Hacrosiiee CoryamieHue, Aagmuauctpanus U [losib3oBaresb JOroBOPUIUCH U

TIPUHS/IA MCITI0J/Ib30BaTh MPOCTYIO 3JIEKTPOHHYHO TMOAMNUCH B Lie/IsIX MOAINHUCAHUS 3JIeKTPOHHBIX
JIOKYMEHTOB, B TOM YMWCJe COTJIallleHui, 3asBOK, aHKeT MW COrJlacuii Ha 00paboTKy
MepCcoHabHbIX, B TOM UMCJIe COTIaCUl Ha MOoyueHre KpeJUTHON UCTOPUM.

12.5. Apmunuctpaius u [Tonb3o0BaTesb 0rOBOPUIUCE, O TOM, UTO UH(OpMalusi, CBs3aHHast C
tdakTom mognucaHusi  Hactosijero  CorsamieHydss W Ja’bHeWIIero  MCoJb30BaHUs
[Tonw3oBarenem TI3I1, xpaHuMasi B MHGOPMAI[MOHHBIX CcUCTeMax AJMUHUCTPALIUU, UMeeT
FOPUINYECKYIO CUTY M MOKeT OBITh MCIT0/Tb30BaHa B KaUeCTBe HaZJIeXKaIlUX /[0Ka3aTeTbCTB MPU
yperyJrMpoBaHUM CIIOPOB.



