IHoab30BaTennckoe corsamenue (ogepra)

000 «IMIT-ANDKUTAJT»
HWHH: 5045070367 OI'PH: 1235000115020
Anpec: 142842, MockoBckast 00mactb, 1.0. Ctynuno, PIT MuxueBo, yi. Ctpoureneid, Bia.1 A, crp.2, moment.34

Hacrosiee Cornamienue npeacrasiser coboil myOnuuHyio odepTy, B COOTBETCTBUU CO
cT. 435 T'K P®. Cornacue Ilonp3oBarens ¢ ycinoBusimu Hactosimiero CormnaimieHus (aKIEnToM)
cuntaercs  (Qaktuueckoe monb3oBaHue CailiToM, ero cepBUCaMH U  pe3yJbTaTaMH
WHTEJUICKTyJIbHOW JCSTEIbHOCTH pa3MElIeHHBIMH Ha HeM. TekcT Hactosmiero CoriarieHus
pa3Merien Aamunuctpanueil Ha CaiiTax B OTKPBITOM JOCTyIe B ceTH MHTepHeT mo aapecam:
dmp24.ru.

OOGmiecTBO c OTpaHUYEHHOMN OTBETCTBEHHOCTHIO «AMIT-AU KU TAI»
(ApMuHHCTpanus) OCTaBiIsSeT 3a co0oi mpaBo BHOCUTH B CoOriamieHue U3MEHEHHs, KOTOpbIe
BCTYNAIOT B CHITy ¢ MOMeHTa nyOnukamuu. Tekct nericTBytomieit penakiuu CoraiieHus BCceraa
JOCTYTIEH 110 aapecam: dmp24.ru.

JHanpueiimee wucnons3oBanue Ilonmp3oBarenem CaiiTa mociae BHECEHHUS MOJ0OHBIX
W3MEHEHUN 03HAYaeT COIJIACHE C HUMH.

1. OcHOBHbBIE TEPMUHBL:

1.1. CalitT — COBOKYNHOCTh WH(GOpPMAIMK, TEKCTOB, TpadUyYecKUX DSIEMEHTOB, [W3aiiHa,
n300pakeHuit, ¢GOTO U BUIACO MATEPUAIOB W HWHBIX pPE3yJIbTaTOB HMHTEIUICKTYAIbHON
JIESTETHHOCTH, a TAKXKE MPOTPAMMHBIX H aIlllapaTHBIX CPEICTB, 00ECTICUNBAIONITUX ITYOIMKAIHIO
Uil BceoOmero o00o3peHuss WHGOpPMAIlMM M JIaHHBIX, OOBEAMHEHHBIX OOIIMM IEJICBBIM
Ha3HauY€HHUEM, TOCPEICTBOM TEXHUUECKUX CPEACTB, MPUMEHIEMBIX JJIsl CBSI3U B ceTH MHTepHeT.
CraproBas ctpanuna Caiita pa3melnieHa B cetu 1o Marepuer agpecam: dmp24.ru.

1.2. Anmunuctparusa Caiita (Aagmuauctpanys) — OOMIEecTBO ¢ OrpaHMYCHHONW OTBETCTBEHHOCTHIO
«AMIT-IWDKUTAJD» (MHH: 5045070367 OI'PH: 1235000115020), koTopomMy npuHaajiexar
BCE COOTBETCTBYIOIINE MMYIIECTBEHHbIE TpaBa Ha CalT, BKIIOYas IMpaBa Ha JOMEHHOE HMS
CaiiTa, 1 OCYIIECTBIISIONIEE €r0 aJIMUHUCTPUPOBAHUE.

1.3. Tlonp3oBatens Caiita (ITonbp3oBarens) — MuII0, MpoIIEAIIee MPoIeaypy perucrpanuu Ha Caiite,
UMEIOICe WHIWBHIYATbHBIM JIOTHH W/HWIM TapoJib B CBoeM mpodwmie. Takke Tox
[Tonp30BaTenEM MOHUMAETCS JIUIIO0, KOTOPOE HE MPOIIO MPOLEAYpY peructpamnuu Ha Caiite, HO
UCTIONB3YeT W/uiu ucnonb3oBano Cait. JIroOble nuia, ocymecTBistomue AocTyn k Caity
MOATBEPKIAIOT, YTO OHU MOJIHOCTHIO COTJIACHHI C MOJ0KeHUsIMU CoraieHus.

1.4. AkkayHT — yueTHas 3anuch [loms3oBarens Ha Caiite, npeacTasisiomas coooit Habop JaHHBIX O
[Tonp3oBaTene u HeoOXoauMmasl AN €ro OIMO3HABaHUS U TPEJOCTaBICHHS JOCTyma K
¢ynknuonany Caiita. VYdeTHas 3aluch MOXET COJEPKaTh TEPCOHANBHBIC JTaHHBIE
[Tonp3oBarens, BKIOYas, HO HE OrPaHUYMBAsACH, HOMEp TeiedoHa, MACHOPTHBIE JlaHHBIE,
MOYTOBBIN U AJIEKTPOHHBIN aJpeca, YypOBEHb JOXOAA.

1.5. Jluuneii kabuHer - web-ctpanuna Caiita, goctymHas [lonmb3o0Barento mMocie PETHCTPAIIHH.
Conepxut nadopmaruio o [lonp3zoBarene u Kontent, crenepupoBannsiii [Tonp3oBarenem.

1.6. IIpoctas »nekrponnas noanuch (I1DI1) - snexTpoHHaAs MOANMUCH, KOTOpas IOCPEICTBOM
UCIIONIb30BAaHUS KOJOB, MAapoJieil WM WHBIX CPEICTB MOATBEpkaaeT (akT (OpMUPOBAHUS
MIPOCTOM SJIEKTPOHHOM MOAMKCH ONPEIEICHHBIM JIMIIOM, B TOM unciie B kadectBe 1211 moxer
HCIIONIb30BAThCS CMC-KOJI, TPEJCTABISIIOIIMA U3 ceOs yHUKalIbHBIA HaOOp IHUdpP, KOTOPHIA
HampaBisgercss  Ha  TeneoH  [lomp3oBarenst  W/WIKM COBOKYHHOCTH  JICHCTBHIA:



perucrpanus/aBTopusanus Ha caidTe, opopmiieHUs 3asBKH Ha YCIYTy W/WIN NMPEAOCTaBICHUS
AHKETHBIX JIAHHBIX.

1.7. CepBuc — mH(pOpMaLMOHHO-TEXHOJIOTHYECKasi cucreMa Omneparopa, pa3menieHHas Ha Caiite
Onepatopa, mo3BoJsitomas chopMupoBaTh U iepeaath 3asaBKy [lonmp3oBaresns Ha pacCMOTpeHNE
Kpenuropam, B nienax nomnyuenus [lonap3zoBaTeneM (GUHAHCOBBIX YCIYT.

1.8. 3asiBKa — DIEKTPOHHBIM JOKyMeHT, chopmupoBannblii [loip3oBareneM mocpeacTBOM
npenoctasienus Mudopmanum ¢ ucnonszoBanrem CepBuca.

1.9. KonteHnt — mobas napopmanus, pazmenieHHas Ha Caiite. MHpopMarus MokeT BKIIOUaTh B Ce0s
T00BIe CBEICHUS, HE3aBUCUMO OT (DOPMBI UX TPECTaBIICHUS, OOBEKTH MHTEIUICKTYalbHOU
COOCTBEHHOCTH.

1.10. KpenuTtop — ropuamdeckoe JUI0, OCYIIECTBIISIONEE MUKPOGHUHAHCOBYIO IEITEIILHOCTh HA
TEPPUTOPUU CTPAHbI, CBEIEHUS O KOTOPOM BHECEHbl B TOCYJapCTBEHHBIM peecTp
MUKPO(UHAHCOBBIX OpraHU3alMii, MPENOCTABJIAIONICE 3a€M 3aEMINUKY Ha YCIOBUSIX,
MPelyCMOTPEHHBIX JOrOBOPOM 3aiiMa.

1.11. Omneparop — OOmecTBo ¢ orpaHudeHHON OTBeTCTBEHHOCTHIO «JIMII-JINJIDKUTAI»,
npenocrapisitomiee  I[lomp3oBatensm  VYeiayru, a Takke COBEpIIAIOIIEe WHbIE JEHCTBHUS,
CBsI3aHHBIE C KUcIoJIb30BaHueM CepBuca.

1.12. PacuerHblil OaHK — KpeAUTHAsI OPTaHU3allMsl, YIaCTBYIOIIAS B PACYETAX C UCIIOJIb30BAHUEM
CepBuca, a Takke oOecrmeunBaromias npueM OaHKOBCkuX kapT [lomb3oBareneil B memsx
OCYIIIECTBJICHHUSI TOCJICIHUMU TIJIaTeKen 3a mpegocTapiienue Y ciayr Oneparopa.

1.13. Ycenyra — neiictBust OnepaTtopa, Biioudas coop u obpadborky Mubopmanuu B cocrase
3asiBKM, HAMpaBJICHHBIC HA MOATOTOBKY U mpeaocTaBieHue [lonb3oBarento nHPOPMAITMOHHBIX
MaTepHaJioB MO  TpemIokeHussM  KpeauTopoB,  yAOBJIECTBOPSIOMIMM  TpeOOBaHUSM,
chopmupoBannbiM [lonp3oBatenieM ¢ ucnonb3oBanueMm CepBuca (Omeparop HampaBisieT
[Tonb3oBarento exeHEeACNbHYI0 MEPCOHAIM3UPOBAHHYIO PACCBUIKY), a TaKXe HalpaBiICHHUE
Omneparopom 3asBok Ilonb3zoBateneit Ha paccmorpenue KpeauTopoB, B 1eNX HOJyuYEHUS
ITons3oBaTenem 3aiima. IlpemocraBnsiercst Ilosb3oBarento mocpenctBom  CepBuca B
COOTBETCTBUU C YycioBusMHU [lonp3oBarenbckoro cornameHusi, pasmeménHoro Ha Caiite
OrnepaTopa, U B COOTBETCTBUH C YCJIOBHUSIMU KOTOpOro, llomp30BaTeneM MojyIeKUT orJiaTa 3a
ucnonb3oBanne Cepsuca (TaThl 3a mpucoennaenne). CTouMoCTh Y CIIyTu cocTaBisieT 2499 (n1Be
THICSIYM YEThIpEeCTa JEBSHOCTO EBATH) pyOusied 3a 1 (oaumH) Mecsn. Yciyra OKa3bIBaeTcs B
TeueHne 12 mecsieB, ¢ MomMeHTa odopmieHus 3asBku [lomb3oBarenemM. Cpok MOXKET OBITH
yBenudeH, myTeM (opmMupoBanus HOBoM 3asBku [lonb3oBaTenem.

1.14. VYyactHuku pacueroB - PacuerHwiii bank, Omneparop, [lonb3oBarenu, uHBIE IUIA,
B3aUMO/ICUCTBYIOININE MPU OCYIIECTBICHUHU PACYETOB C UCIIOIb30BaHneM CepBuca, B TOM YUCIIE
HA OCHOBAHUH CYIIECTBYIOLIUX MEXAY YUYaCTHUKAMHU PacyeTOB JOIOBOPHBIX OTHOILIEHUH.

1.15. CornanieHue o IPUMEHEHUH PEKYPPEHTHBIX (PEryJSpHBIX) MIATeKEN - TOTOTHUTEIHLHOE
corjamieHue K HactosieMy [1o1p30BaTenbCKOMY COTJIAIICHHUIO O TIPEIOCTaBICHUU Y CIIYyT U 00
WCITOJIb30BaHUH TIIaTHOM moanucku. CoaepKuT B cebe moaApoOHbIe YCIOBUS 00 UCITOIH30BAHUH
IUTATHOM MOJIUCKY U OIuiate Y CIyT.

2. Ilpenmer cornameHus

2.1. Hacrosmee CornameHue SBISETCS JOMOBOPOM MEXIYy AJIMUHUCTpaLUeH, sBIAIOMIENHCS
npaBooOnanarenem Calita W pasMmenieHHbIX Ha HeM CepBHCOB (MH(GOPMALMOHHOTO,
KOMMYHHMKAIlUOHHOTO, PEKJIAMHOIO0 M JHOOOr0 MHOIO XapakTepa), PacHOJIOKEHHBIX B CETH
Nurteprer nmo azapecam: dmp24.ru u gomMeHax HUcXonsulero ypoBHs, U Ilonb3oBareneM 1o
noBoxy wucrosib3oBanusi Caiita n pasmemieHHbx Ha Hem CepucoB. Mcmnonb3ys CepBuchl,
[Tonp3oBarens cornamaercss HEYKOCHUTENBHO COONIOAATh BCE YCIOBUS, ONHUCAHHBIE B
HacTosuem CornameHuy.

2.2. Bce npaBa Ha CallT npuHaiexar AJAMUHHUCTpALMM, KOTOpas IMPENOCTABIAET BO3MOXHOCTh
noctyna kK CailiTy BceM 3aMHTEPECOBAHHBIM JIMLIaM B COOTBETCTBUU C HACTOSIIUM



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

CornameHneM, HHBIMH pa3MelleHHbIMH Ha CailTe JOKyMEHTaMH, pEryJUpYIOIIUMHU €ro
HCII0JIb30BaHUE.
Anmunuctpanus npenocrasiseT Ilonp3oBarensm poctyn Kk CaliTy M IpaBO HCIIOJIB30BAHUSA
Caiita ¢ wuenblo O3HAKOMIIEHHs ¢ pa3MenieHHOM Ha Caifte uH@opmauueir o (QuHaHcax,
(UHAHCOBBIX MPOJYKTaX, BKIIOYas MHGOPMAIMOHHBIE CTaThU M PEKJIAMHbBIE MaTepHalbl, a
TaKXKe C LEebI0 UCoab30BaHus CepBUCOB, pa3MelleHHbIX Ha Caiite.
AJMUHUCTpanus He sBisieTcsl (UHAHCOBOW opraHu3anuei a1ubo npeactaBuTesieM (pUHaHCOBOM
OpraHM3alii, HE OKa3bIBaeT M He MpejuiaraeT Kakue-nuOo (UHAHCOBBIE YCIYTH, HE JAeT
rapaHTUil B OTHOIIEHWU MH(OPMALIUU U YCIYT, IpeaocTaBisieMbix qpyrumu [loms3oBatensmu,
¥ HE HECET OTBETCTBEHHOCTH 32 TaKyl0 HH(POPMAIUIO U YCIYTH.
Caiit nmpenHa3HaueH AJis PeAOCTaBiIeHUs HHpopMauu (PUHAHCOBOTO XapakTepa, JOCTyIa K
CTaThsiM W UWHBIM CHPAaBOYHO-WH(OPMALMOHHBIM MaTepuanaMm, BO3MOXKHOCTH IIOMCKa
(MHAHCOBBIX OpraHU3allni, pa3MELICHHs pEKJIaMHbIX MaTEpPHAJIOB.
CepBHUCHI MOTYT COJIEPKATh CCHUIKHM Ha JIPyrve CailThl B CETH MHTEPHET (CalThl TPEThUX JIUIY).
VYKka3aHHbIE TPEThU JIMLIA U UX KOHTEHT HE IPOBEPAIOTCA AIMUHHUCTpPALMEl HA COOTBETCTBUE
TEM WM UHBIM TPEOOBAHUAM (JJOCTOBEPHOCTH, MOJIHOTHI, 3aKOHHOCTH U T.I1.). AJIMUHUCTPALIHUS
HE HEeCceT OTBETCTBEHHOCTH 3a 0Oyl MH(pOpMaIMio, MaTepuasbl, pa3MeIlleHHbIe Ha caiiTax
TPETHUX JINL, K KOTOpBIM Iloip30BaTesns nomyvaer JOCTYI ¢ UCHOIb30BaHueEM CepBUCOB, B TOM
YHClie 3a JII0Oble MHEHMSI WM YTBEP)KICHUS, BBIPQXKEHHbBIE HA caliTaX TPETbUX JIULI, peKIIaMy U
T.IL., @ TAKXKE 32 JOCTYIHOCTh TAKMX CAalTOB WJIM KOHTEHTA U MOCIEACTBUS UX HCIIOIb30BAHMS
ITonp30Barenem.
Ucnons3ys Caiir, Ilonb3oBarens cornamaercs ¢ I[lonuTukoil B OTHOLIEHWH 00pabOTKH
NEPCOHAIBHBIX JTAHHBIX U peaju3aluu TpeOOBaHWM K MX 3aliuTe, ONMyOJIMKOBAaHHOW B CETU
HuTtepHet no agpecam: dmp24.ru.
Odopmnenne 3asBku 3aBepiaeTcs oneparueit ornarel Ycuyr [lons3oBarenem. [lonp3oBarens
OIIaYMBAET YCIYrd IO HacTosleMmy JloroBopy B pasMmepe U CrocOoOOM, YCTAaHOBJIIEHHOM B
pasnene 3 Hacrosmero CoriamieHus.
AxuenToM (IpUHATHEM) YCIIOBHUH HacTosero CorjameHust SBIseTCs MPOCTaBIEHNE OTMETKH
0 corjjacuM ¢ yciaoBusiMU Hacrosimiero CorjamieHuss B PErMCTPAallMOHHOM II0JI€ B MOMEHT
peructpaunu Ilonb3oBarens.

3. Omuara yciyr

[Topsimox B3ammoxeiictBus [lomp3oBareneit ¢ PacuéTHpiM OaHKOM W OCYIIECTBJICHUHU OILJIATHI
VYeayr Onepatopa u nosb3oBaHuu CepBUCOM OIPENENSeTCs B COOTBETCTBUU C OTACIIbHBIMU
cornmameHussMu  Mexay llomp3oBarenem, Pacu€rHpiM OaHKOM, ¥ WHBIMH JIMIIAMH,
B3aMMOJIEMCTBYIOIIMMH IPU OCYIIECTBJIEHUU pacueToB C ucrnoib3oBaHueM CepBuca. Takue
cornamenus [Tonp30Barensb 3akT0YaeT MyTeM IPUHATHS 0PEepT COOTBETCTBYIOMINX Y YaCTHUKOB
pacuetoB. 3akmtouasi Hacrosimee Cornamenue, [lonp3oBarens NpPUHUMAET — OQEPTHI
COOTBETCTBYIOIIMUX YUaCTHUKOB pacyeToB, B TOM uncie ohepty PacuerHoro 6aHka.

B npotuBHOM ciryuae [lonb30Barens 00s3yeTcst He UCIob30BaTh GyHKIMoHan CepBuca B LIETsIX
nosrydeHus Yciyr Oneparopa.

Croumocts Ycenyr Oneparopa ycranaBiuBaercss OnepatopoM B CorjalieHHUH O MPUMEHEHUHU
PEKYPPEHTHBIX (PEryJsipHBIX) TuIaTexkel, omyOnumkoBaHHbIX Ha Caiite. CToMMOCTh YCIyr
coctaiisieT 2499 (1Be ThICSUM YEThIpECTa AEBSHOCTO JIEBATH) pyOuieit 3a 1 (oauH) Mecs.
Omneparop BIpaBe B OJHOCTOPOHHEM IMoOpsAjake H3MeHATh CorjamieHue O NPUMEHEHUU
PEKYpPPEHTHBIX (PEryJsipHBIX) IUIaTEKEeH U U3MEHUTh TEM CaMbIM CTOMMOCTh Yciyr. B cinyuae
Hecornacusi llonmb3oBatens ¢ wu3MeHeHueMm CornameHuss O NPUMEHEHUM PEKYPPEHTHBIX
(perynspHbIx) miatexxed, [lonp3oBarens BlpaBe B OJHOCTOPOHHEM MOPSAJKE OTKA3aTbCs OT
ucrnojHeHus Hacrosmiero CornameHus.

Omnara Ycnyr mpou3BOAMTCA MYTEM aBTOMATHYECKOTO CIHMCAaHUA C OaHKOBCKOW KapThl
[lonb30Barens AEHEXKHBIX CPEICTB, B CUET OIUIATHI OKa3biBaeMbIX OnepaTopoM yCiIyr, B CyMMe
2499 (nBe THICSYM YETHIPECTA JIEBIHOCTO AEBSTH) pyOseii 3a 1 (0AMH) Mecsill, CIIHCHIBAEMBIX C
OankoBckoi KapThl [lomp30BaTenst HEOAHOKPATHBIMU HEPaBHBIMH ILIATE)KaMH, B pa3Mepe He



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

MeHee 1 (o1HoTO) pyOIIsa KaXK/blil, HAUMHAs C MOMEHTa 0opMIIeHUS 3asiBKH, U 10 UCTEUCHHS 12
MeCSIeB OT YKa3aHHOW JaThl, COTJIaCHO TEPMHUHOJIOTMHM, a TakXke IMOJIOKEHUSIM
[lonb3oBarensckoro coramenuss Omnepatopa. B ciydae HejmocraTka CpencTB Ha CHETE
[Tonp3oBarens, OmepaTop ocTaBisgeT 3a cOO0H MpaBO MPHUMEHEHHsS] HHBIX aJITOPUTMOB
NEePUOAUYECKOTO M YaCTUYHOTO CIUCaHUS JCHEXKHBIX CpPEJICTB, B KadecTBE OIJIAThI
IPEIOCTABISEMBIX YCIIYT.

Ecnu Ha cuére [lonb3oBarens HEIOCTATOUHO CPENCTB, U1 omiaThl yeiayr Oneparopa, Oneparop
BIIpaBe €KETHEBHO MOBTOPSTH MOMBITKU CITUCAHUS ICHEKHBIX CPEJICTB, B KaUeCTBE 00ECIIeUeHUs
CBOET0 KOMMEPUECKOI0 HMHTEepeca, MyTEM aBTOMATHYECKOTO CHHUCAHUS C OAHKOBCKOW KapThl
[lonb3oBarens, B TeueHue 12 mecsneB ¢ MoMeHTa odopmieHuss Yciyr 3aka3uMKoM, U €ro
peructpanun 3aka3zuuka Ha caiite CepBurca, HO He Jare 3 (Tpex) pa3a B CyTKH, U B pa3Mepe He
menee 100 (cra) pyOieit Kaxblid.

[Ipu omnare ycnyr Omneparopa ¢ KCIOJIB30BAaHUEM OaHKOBCKOWM KapThl, 00paboTKa IjiaTexa
(BKJIIOYAsi BBOJI HOMEpa KapThl) MPOUCXOAUT Ha 3aLIUIIEHHOMN IJIATEKHON CTpaHHIle, KOTopas
npolia MEXIYHApPOAHYIO cepTH(]UKalMi0. DTO O3HAYaeT, YTO OAHKOBCKUE IMEPCOHAIIbHBIC
nannbie [lonp3oBarens (pEeKBU3UTHI KapThl, PETHCTPALIMOHHBIE JAHHBIE U JIp.) HE MOCTYIA0T Ha
Caiit, ux 00pabOTKa MOJHOCTBHIO 3alllMIEHAa W HUKTO, B TOM uucie Omneparop, HE MOXKET
HOJYYHUTb JOCTYI K OAHKOBCKMM NEPCOHATbHBIM JTaHHBIM [losib30BaTens.

[Ipu oOpaboTke OAHKOBCKUX INMEPCOHATBHBIX NaHHBIX [loib3oBarenss MpUMEHSETCsl CTaHAApT
3auUThl UH(GOPMALUHU, pa3padOTaHHBIA MEXIyHAPOAHBIMH IUIATEKHBIMU cHUCTeMaMu Visa U
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uro oGecneunBaer
Oe3omacHyro 00pabOTKy pekBU3UTOB OaHKOBckoW KapThl [lomb3oBarens. I[lpumensiemas
TEXHOJIOTHUS TEepeaddl JaHHBIX TapaHTHPYeT Oe30TMacHOCTh IO ONepalusiM C OaHKOBCKUMH
KapTaMmH IyTeM ucrolib3oBanus rnpotokonoB TLS (Transport Layer Security), Verified by Visa,
Secure Code, MIR Accept u 3aKkpbIThIX OaHKOBCKHX CET€H, MMEIOIIMX BBICHIYIO CTEIEHb
3aIUTHI.

[Tonp30oBarenb akuenToMm yciaoBuil HacTtosimiero CorniameHus B MOPSAKE, MPEAyCMOTPEHHOM
nyHKToM 2.9. Hacrosimero CornamieHusi, OCBEAOMJIEH U COIJIalllaeTcs C TeM, YTO IpHU
COBEpILIECHUH IIJIaTeXa C MCTOYHHMKA oruiaThl llomp3oBaTens, MpU yCIOBHH HEIOCTATOYHOCTH
CPEICTB Ha TaKOM CYETe JUIsl COBEpILEHHU IiaTexa, [loap30BaTennio MOXKeT ObITh MPEAoKeH
MHKpPO3a€M Ha YCIIOBHSX, YKa3aHHBIX B o(epTe Ha MPEIOCTaBICHUE MUKpO3aiiMa, CChUIKa Ha
KoTOpyto Hampasisiercst [lonbp3oBaTento oTaenbHO B SMS-co00LIEHUN C MPEIyIOKEHUEM O
Bbljaue MwuKpos3aiima. Taxke Ilomb3oBatens cornamaercss ¢ TeM, uto Hudbopmarus o
[lonp3oBarene, HeoOXonuMmas Ui NPUHATHS peLIEHUs O MPeIOCTaBICHUM MHKpo3aiima,
oOpabarbIBaeTcsi JIMIOM, TPEAOCTABISIONIMM MHUKPO3aeéM, [0 MOMEHTa HalpaBICHUS
[Tosp30BaTeN0 OQEPTHI O MPEOCTABICHUH MUKpO3aiiMa.

IIpu oxazanuu Yciyr, akT o0 OKa3aHHBIX yCiIyrax He (OpMHUpYETCsl M HE MOJINHCHIBAETCS.
VYciyru cuuTaroTes OKa3aHHBIMH HaJUIeXKamuM o0pa3oM u npuHATBIME [lomb3oBareneMm B
MOJIHOM 00BbEME, €Clii B T€YEHHE OJHOr0 KaJEeHJApPHOIO JIHS MO0 WCTEYEHHWU CPOKa OKa3aHUS
yeiyr Oneparop He monydui oT [lonb30Barenss MOTUBUPOBAHHBIX MUCHbMEHHBIX BO3PasKEHUH 110
Ka4eCTBY OKa3aHHBIX YCIYr Ha 3JeKTpoHHYyI0 modury help@dmp24.ru. OtcyTcTBHE IHOOBIX
NUCHMEHHBIX 3aMEYaHUil B TEUCHHE YCTAHOBJIICHHOTO CpPOKAa CUMTAETCs NMpHU3HAHWEM (akra
Ha/JIKAIIET0 Ka4ecTBa yCIIyT.

Bosspar Ilonb30BaTento JEHEKHBIX CPEICTB MPOM3BOIUTCS TOJBKO HA TOT MCTOYHHK
omiaTel (0aHKOBCKYIO (IUIaTEXHYI0) KapTy), C HCIOJIb30BAHHEM KOTOPOTO IPOM3BOJMIACH
omnata Yciyr Oneparopa. B ciydae, ecnu o kakuM-1u6o npuuntam [lonb3oBarento Tpedyercs
HOJYYUTh JCHEXKHBIC CPEACTBAa HE HA TOT MCTOYHHMK OILIATHI, C MCIIOJb30BAHUEM KOTOPOTO
npou3BoawiIack ortara Yceuayr Onepatopa, Ilomb3oBarens AOMKEH COOOMUTH 00 3TOM Ha
SJEKTPOHHYIO Tmouty help@dmp24.ru u  nelcTBOBAaTH COTJIACHO QJTOPUTMY JICHCTBHM,
npejcTaBieHHOMy Onepatopom.

Hacrositium  Tlonmp3oBaTtens MOHUMAaeT | TMOJHOCTBIO Oco3Haer, uro Omeparop
OCYIIECTBIISIET BO3BpAT JEHEKHBIX CPEJICTB HE3aMEeUIUTEIBHO MOCIEe TOro, Kak OH MPUHSIT Ha



ce0s COOTBETCTBYIOLIEE 00s13aTENBCTBO IO BO3BPATY, IIPU 3TOM OKOHYATEIbHBIA CPOK BO3BpATa
3aBUCUT OT YUYAaCTHHUKOB pacueTa COOTBETCTBYIOIIECH IJIATEKHOW TpaH3aKUMUU IO BO3BpaATYy
JNEeHEeXHbIX cpeacTs lonbp3oBaTento.

3.12. [lonb30Barens BpaBe OTMEHHUTH IUIATHYIO MOANMCKY — OTKa3aTbCs OT IUIATHBIX Y CIIyr
Omneparopa. [{ns Toro, 4T006b61 OTMEHHUTD TJIATHYIO MOAMKUCKY — OTKA3aThCs OT IJIATHBIX Y CIyT
Omneparopa, IToap30BaTenb JOHKEH BHITOJHUTD OJTHO U3 CIEAYIOIINX AEHCTBUMN:

- HalpaBUTh 3as1BJICHUE COOTBETCTBYIOLIETO COJIEpKaHUs Ha JIEKTPOHHBIN aapec info- mouty
help@dmp24.ru;

OTMeHa mMIaTHOW MOANMUCKH (TUIATHBIX YCIYT) OCYIIECTBISETCS HE MO3qHEe 4ueM 3a 2
KaJICHIApHBIX JIHS J0 HACTYIUIEHHs OYEPEAHOI0 OTYETHOIO MEpHO/a.

3.13. B ciygae, ecnu mo kakuM-1u60 npudunHaMm y I[lonb3oBaTesnss OTCYTCTBYET BO3MOYKHOCTh
BBIMIOJIHUTH OJIHO U3 JEHUCTBUM, yKa3aHHBIX B 11.3.12. Hactosimero Cornamenus, [lonb3zoBarens
JIOJDKEH coo0muTh 00 3TOM B Ciry:K0y MOAIEPIKKH.

3.14. OTMeHsia TUIaTHYKO TIOANUCKY — OTKa3bIBasCh OT IUiaTHbIX yciayr Omneparopa,
[lonp30Barens OTKa3bIBa€TCSA OT UCHIOJHEHUS HacTosuero CornameHus.
3.15. WNuple YuacTHMKM pacueToB BIpaBe B3uMaTh komuccuio ¢ Ilomp3oBarenein Cepsuca,

pa3Mep KOMHCCHU YCTaHaBJIMBACTCS YYaCTHHUKAMHU pacdyeToB camocTosTeslbHOo. OO0 obmieit
CymMMe oOIuIathl (C yKa3aHMeM Komuccuil), noanexamied omiare Ilons3oBarenem mnpu
ocymiecTBieHHH omiatel Ycmyr Onepatopa, [lonbp3oBarens HHPOPMUPYETCS B HAPABIIEMBIX
eMy SMS-cooOmieHnsax, NTUChMax MO DJJIGKTPOHHOW IIOYTE, HWHBIMH CIIOCOOaMH,
YCTaHOBJICHHBIMU Y YaCTHUKAMU PacyeToB.

3.16. [lpunumas ycnoust Coruamienusi, KOTopble ompezeneHsl B Hacrosameir Odepre,
[Tonp30Barenb JaeT CBOE cCOIVIacMe HA IOJYy4YEHHE KAacCOBOro 4eka, CHOpMHUPOBAHHOIO B
31eKTpoHHOU dopMme B cooTBeTcTBHH ¢ DepepanbHbiM 3akoHOM 0T 22.05.2003 N 54-03 «O
MPUMEHEHUHU KOHTPOJIBHO-KACCOBOM TEXHUKH TPU OCYIIECTBICHWH HAJTUYHBIX JIEHEKHBIX
pacdyeToB U (MJIM) PacdyeToB C MCIOJb30BAHUEM DJIEKTPOHHBIX CPEJCTB IJIATEXKa» CIOCOOOM,
yKa3aHHBIM JI0 OCYILECTBICHHUS IJIaTexka.

4. llpaBa AgMUHHCTpaALUU

4.1. B mo6oe Bpems u3meHsATs opopmienue Caiita, ero KOHTeHT, epedeHb CepBUCOB, IPOrPaMMHOE
obecrieuenue, HeoOxoanmoe st padbotsl Caiita, a TaKkke, Ipyrue 0ObEKThI, HCIIOIb3YyEeMbIE WITH
xpansuecs Ha Caiire.

4.2. IIpu HeoOxoauMOCTH OTHPaBIATH [loab30BaTe s IM JTHOOBIM JOCTYIIHBIM CIIOCOOOM, B TOM YHUCIIE
0 AJIEKTPOHHOH MOYTE, CMC-COOOIIEHUSIMH, COOOIICHNS, Kacaloluecs ucnoiabp3oanus Caiita.

4.3. U3mensate wnu ynanate ao6oii Konrent, Hapymaromuid Hactosiee CornamieHue, a Takke
PUOCTAaHABJIMBATh, OTPAHUYMBATL WM Ipekpamars Aoctyn Ilomp3oBarens ko BCeM WM K
aroboMy 3 pasnenoB uiaM cepBucoB CaiiTa ¢ NpeiBapUTENbHBIM yBEJAOMICHHEM WIH 0e3
TaKOBOTO.

4.4. HanipaBnsate [lonp30oBaTensiM peKIaMHO-HOBOCTHBIE PAcChUIKM M PEKJIAMHBIE MaTepHasbl
JFOOBIM JJOCTYITHBIM CIIOCOOOM.

5. OO0s3aHHOCTH A IMUHHCTPAIIUH

5.1. llpenocraButs [lonp3oBaTeno BO3MOXKHOCTD UCHOIB30BaTh CalT/CepBHCHI, 32 UCKIIOUEHUEM
BPEMEHM TPOBENEHUS MPO(UIAKTUUECKUX PAOOT U HMHBIX OOCTOSITENILCTB, MPEMATCTBYIOIIMX
[Tonb3oBaremo ocymecTBuTh Joctyn K Caifty/CepBucy, BO3HUKIIMX HE 10 BHUHE
AJIMUHHCTpALIUH.

5.2. Pa3BuBarth, COBEpUIEHCTBOBAThH, ONITUMU3UPOBATh U BHEAPATH HOBBINA (hyHKIIMOHAT CepBUCOB.

6. Ilpasa Ilonb3oBaTemns:

6.1. Mcnonb3oBath CaiiT 1100BIM HE3aMpPEIIEHHBIM CIIOCOOOM, MPEAOCTaBICHHBIM A IMUHUCTpaeil
CaiiTa, B IMYHBIX LEJISAX, HE COMPSIKEHHBIX C LEJISMHU MOITYYEHUSI KOMMEPUYECKON BBIMO/IbI.



6.2.

7.1.

7.2.

7.3.

7.4.
7.5.

7.6.

7.1.

7.8.

7.9.

8.1.

8.2.

8.3.

8.4.

[TonnucaTbest HA MoTydyeHUe OT AJAMUHHUCTpALMKU UHPOPMALMK PEKJIaMHO-UH(POPMAIIIOHHOTO,
HOBOCTHOTO M HHOTO XapakTepa (pacchlIKu).

7. llonb3oBaTenb 00s3yeTcs

He npennpunuMars [OEWCTBUKA HAPYyLIAKOIIMX 3aKOHOAATENbCTBO P® wim  HOpMBI
MEXTyHApOHOTO TIPaBa, B TOM YHUCIIE B C)epe MHTEIUICKTYATbHONH COOCTBEHHOCTH, aBTOPCKHUX
U (UJIM) CMEXHBIX MPaBax, a TAKXKe JIIOObIX NEHCTBUI, KOTOPbIE MPUBOAAT UM MOTYT MPUBECTU
K HapyIlIeHuIo0 HopManbHOU padoThl Caiita u CepBucon Caiita.

3HaKOMUTBLCA € cojepxaHueM Hactosimiero CoriaimieHus Mnpu Kaxziaom nocenieHuu Caiita, B
IEJISTX CBOEBPEMEHHOTO O3HAKOMJICHHS C €T0 U3MCHEHUSIMU.

Pasmemate Ha Cailite (B TOM uMciae B JIMYHOM KaOWHETE) MOCTOBEPHYIO HH(OpMaIHIo,
MaTepHuajbl, COOTBETCTBYIOIIME TPEOOBAHUSAM JICHCTBYIOMIETO 3aKOHOAATENbCTBA PO.
[Tonp30BaTENh HECET OTBETCTBEHHOCTh TEpe] TPETHUMH JIMIIAaMU BO BCEX CIIydasxX, KOT1a
pa3MelleHHbIe UM MaTepualbl, HHQOpMalKs HapyIIaeT IpaBa U 3aKOHHbIE HHTEPECHI TPETHUX
T,

He ucnonwzoBate Matepuansl Caiita 6e3 coriacust npaBooOiajgarenei.

He ucnonp3oBaTh 37€KTPOHHYIO MOYTY, NEPCOHAIbHbIE NAaHHBIE U Tp., HE MPUHAIJIEKAIINE
[Tonp30Barento.

[IpenocraBnars wuHpopManu o cedbe B o00beMe, HEOOXOIMMOM IS HCIIOIH30BAHUS
cootBercTByMOIIero CepBuca Ha CaiiTe, a TakKe BBITIOJIIHATH HHbIE 00A3aHHOCTH.

YBenoMisaTe AIMUHUCTpaIMI0 00 U3MEHEHHH HOMepa MOOUIbHOTO TenedoHa. B ciydae ecnu
[Tonp3oBarens W3MEHWJI JaHHBIE HOMEpa MOOWIBHOrO TenedoHa U HE YBEIOMUI
AJMUHUCTpAIUIO O TAKOM M3MeHeHuH, [lonb3oBaTens caMOCTOSATENBHO HECET OTBETCTBEHHOCTD
Y PUCKH HEOJIAroNpUsSTHBIX TOCTEICTBUN B CBS3H C HEYBEIOMIICHUEM.

[Tonb3oBarens 00s3yeTcss CaMOCTOSATENHHO M CBOEBPEMEHHO 3HaKOMuUThcs Ha Cailite ¢
nHpopmarmeit 06 nsmenennu TapudoB u ycmoBuid HacTosmero CoraneHusl.

[Tonp30oBaTenb 00s3yeTCsl OMJIATUTh YCIYTH B COOTBETCTBMM C Tapudamu, B CPOKM U Ha
YCJIOBHSIX, YCTaHOBJIEHHBIX OriepaTopom.

8. O06paboTka nepcoHaIbHBIX AaHHBIX [lonb30BaTens

[Tonp3oBarens  gaer  coracue  AJMUHUCTpAlldd  Ha  aBTOMAaTU3UPOBAHHYIO U
HEaBTOMATU3UPOBAHHYIO 00paboTKy MEepCOHAIbHBIX JTAaHHBIX, MPEIOCTaBICHHBIX
[Tonb3oBarenem npu peructpaunu AKKayHTa, a TAaKKe B Ipolecce ucnoib3oBanus Caifra.
Bnageneny Caiita ocymiecTBisieT o0OpabOTKYy NEPCOHANBHBIX TaHHBIX B COOTBETCTBUH C
[TosmTHKOM B OTHOIIIEHUU 0OPaOOTKHU MEPCOHANBHBIX JAHHBIX M pealiu3allii TpeOOBaHUM K UX
3amuTe, onyonukoBaHHOU B ceTr MHTepHeT no anpecam: dmp24.ru.

[Tonb3oBarens (pamiivs, UMs, OTUYECTBO, aOOHEHTCKHI HOMEp, aJpec 3JEKTPOHHON MOUTHI
yKazaHbl B web-dopme npu peructpauuu AKKayHTa) CBOE Boyied M B CBOEM MHTEpece B
cooTBeTCTBUU ¢ DepepanibHbIM 3aK0OHOM OT 27.07.2006 Nel152-D3 «O nepcoHaIbHBIX JaHHBIX)
naét cBo€ Oe3yclioBHOE coriiacue AJMUHUCTpAIMM Ha 00paboTKy BCEX CBOMX MEPCOHAIBHBIX
JTAHHBIX, MPEIOCTABICHHBIX AJIMHHUCTPAIMH TMPH 3aKITIOYCHUU W WCIIOJHEHHH HACTOSIIETO
Cornamenus (Bkitouasi cOop, 3amuch, CUCTEMATH3AIUsl, HAKOIJICHUE, XpaHEHUE, YTOUHEHUE
(oOHOBNIEHUE, W3MEHEHHE), W3BJICUCHUE, WCIOIb30BaHUe, IMepenady (pacmpocTpaHeHue,
MpeaoCTaBleHne, JOCTyI), OO0e3MWYMBaHME, OJIOKMpPOBAaHUE, YIAICHHE, YHUYTOXKCHHE
MEePCOHANILHBIX JAaHHBIX), B TEUYCHHE BCErO0 CpOKa CYIIECTBOBAHMS YYETHOW 3aIucu
[Tonb3oBarens (mo e€ ynanenus Ilomp3oBareneM WM AJMHHHCTpAIME), a TaKke IOCIE
yaaneHus y9€THou 3anucu [lop30oBaTens 10 JHS OT3bIBA COTJIACHS B TUCBMEHHOU (hopMme.
[Tonp30oBaTens BIpaBe OTO3BaTh CBOE corylacue Ha OOpabOTKYy NEPCOHATBHBIX JTaHHBIX
MOCPEJICTBOM COCTAaBJIEHUSI COOTBETCTBYIOLIEIO IMHCHbMEHHOTO JOKYMEHTa, IOJIUCAHHOIO
[Tonp3oBarenem, KOTOPBIA MOXKET OBITh HAMpaBlieH AJIMUHUCTpAIlMU IO TOYTE 3aKa3HBbIM
MACbMOM C YBEJAOMJICHUEM O BPYUYEHHUH, JTMO0 BPYUEH JIMYHO MO/ PACITUCKY YIIOJTHOMOUYEHHOMY



8.5.

8.6.

npeacraButento Brnanensia Caiita. Anpec 1uist HarpaBiieHUs 3asBJICHUs 00 OT3BIBE COTJIACHS Ha
00paboTKy MepcoHaIbHBIX TaHHBIX YKa3aH Ha Caiite.

[Ipunumas nactosimee Cornamenue, [lonb3oBarens MOATBEPKAAET CBOE COTJacMe Ha
NoJlydeHue JO0bIX HH(GOPMALMOHHBIA COOOIIEHUH, B T.4. PEKIAMHOIO Xapakrepa, I10
3JIEKTPOHHOM MOYTE, YKa3aHHOM MPU PErucTpanuu, a TakxKe B mpolecce ucnoyipzoBanus Caiita.
Bnanenen Caiita BopaBe nepenath nepcoHalibHble qaHHbIe [lonb30Barenst TpeTheil CTOpOHE B
CIEAYIOLIUX CIydasX:

- Iepejaya MEPCOHAIBHBIX JAaHHBIX HEOOXOAMMAa I HPEAOCTABICHMS, JUOO MpPeIoKEHUS
[onp30Bateno pa3IMYHOIO Poja YCIyT;

- ecimm [lonmp3oBarenp nam coriacMe Ha OCYHIECTBICHHWE Tiepenadyn (pacmpocTpaHEHUeE,
MIPEJOCTaBIIEHHUE, JOCTYI) IEPCOHATIBHBIX JAHHBIX TPEThEeH CTOPOHE;

cClin 1nepcaavya IMNCPCOHAIBHBIX  JaHHBIX HCO6XO,Z[I/IMa B paMKax YCTaHOBHeHHOﬁ

3aKOHO1aTeNbCTBOM Pocculickont Denepanyu npoueayphl.

9.1.
9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9. OTBETCTBEHHOCTH

AIMUHUCTpAIUs HE HECET OTBETCTBEHHOCTH 3a J00bIe pobiemMbl B pabote Caiita.
AJMUHUCTpaIUsl HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE yasieHne AaHHbIX [lonb3oBaress.
AIMUHUCTpausi HE HeceT OTBETCTBEHHOCTU 3a JIOObIE YOBITKHM, HPOU3OMICIININE H3-3a
UCIIONIb30BaHUs MO0 HEBO3MOXHOCTH wHcmonb3oBanus Caiita (CepBHUCOB), B TOM YHCIEC B
CIIEYIOIINX CIyYasx:

- HECAaHKLMOHUPOBAHHBIN NOCTYyM K J1I0ObIM TaHHBIM [lonb30Barens;

- MOLIEHHUYECKas IeATEIbHOCTh TPEThUX JIMII.

AJMUHUCTpAIUsi HE HECeT OTBETCTBEHHOCTH 3a BO3MOXHBIA yIIepO, NPHYNHEHHBIH
[Tonp30BaTeneM apyrum JulaMm.

AIMUHUCTpaIUsi He HeceT OTBETCTBEHHOCTU mepena [lomp3oBareneM WM JIOOBIMH TPETbUMU
JUIAMH 3a:

- nevictBud Ilonp3oBareist Ha Calite;

- 3a cofepKaHHEe M 3aKOHHOCTh, JOCTOBEpHOCTh HH(popmanuu Ha CaiiTe, B TOM 4YHCIE
ucnoJbp3yeMon ninm noixyyaemon Ilonp3zoBarenem npu nomouiu CepBUCOB;

- 32 JOCTOBEPHOCTh pekjIaMHON mHpopmannu Ha CaiiTe, U Ka4eCTBO PEKIaMUPYEMBIX B Hel
TOBapOB/YCIYT.

B cinywyae npeabsiBieHUS TPETbUMHU JHUIAMU TMPETEH3UH K AJIMUHUCTpAIlUU, CBSI3aHHBIX C
ucnonbs3oBanueM [lonb3oBarenem Caiita, [lonb3oBaTens 00s13yeTcs CBOMMH CHUJIAMU M 32 CBOU
CUET yperyJupoBaTh yKa3aHHbIE MPETEH3UU C TPETHUMU JHUIIAMH, U KOMIIEHCUPOBAThH JIIOObIE
MOHECEHHBbIC A TMUHUCTpAIUEH YOBITKH.

AJMUHUCTpAUsl HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh YUETHOM 3amucH U (WIin) naposis
[Tonb3oBarens.

AIMUHUCTpAIUsi HE HECET OTBETCTBEHHOCTH 3a JIOOBIC MPsIMbIe WJIM KOCBEHHBIE YOBITKH,
npousomenmue y Ilomb3oBarenss B CBA3M € MCIOJNb30BAaHUEM JHOO HEBO3MOXXHOCTBIO
ucnons3oBanusa Caiita, 1100 ero otaeiabHbIX cepBucoB Ilomp3oBaTteneM, a Tak ke, B cilydae
HECAHKI[MOHHPOBAHHOTO JOCTyma TpeTbux nul K Jluunomy kabunery Ilomp3oBatens, c
MCIIOJIb30BAaHUEM KOPPEKTHBIX ABTOPU3AIIMOHHBIX NaHHBIX [lomb30BaTersi.

AJIMUHUCTpanusi He HECET OTBETCTBEHHOCTh 3a JeiictBue wiu OesneiictBue Kpeautopos,
OCYIIECTBIISIONIUX MPEIOCTaBICHUE 3aliMa, a TaKXkKe 3a KaKyl-Tu00 MHPOPMAINIO U JIIOObIe
CBeJIeHUs 00 YCIIOBUSIX MPEAOCTABJICHHS 3aiiMa, npenocrabisiemyio Kpenuropom. Pemenue o
MPENOCTaBICHUM 3aiiMa mpuHuUMaroT Kpemutopsl, mpu s3toM OnepaTop HE JaeT rapaHTHil
MpeoCTaBIeHUs 3aiiMOB MU KPEIUTOB, a JIUIIH OCYIIECTBISET MOAO0p Hanbosee BepOSTHBIX
BapHaHTOB (DMHAHCHUPOBAHUSI.

AIMUHHUCTpAIUsi HE HECET OTBETCTBEHHOCTH 3a JOCTHIKEHHE KaKUX-THOO pe3ysbTaToB,
CBSI3aHHBIX C MPAKTUYECKUM NMPUMEHEeHHEeM uH(opManuu, npeaocrasisiemoit [loap3oBaTento B
Ortuere. JIto0as nadopmarus, npenocrasieHHas OnepaTopom, 1Mo npemioxenusm Kpeauropos
ucnonb3yercs [lonp30BaTenemM Ha CBOM pUCK.



9.11. Oneparop HE HECEeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE MPEAOCTABICHHOW Y CIYTd
oxuganusMm I[lonp3oBaTens w/munu 3a ero CyOBEKTHBHYIO OIICHKY, TaKO€ HECOOTBETCTBHUE
OKUJIAHWSM ¥/ WA OTpULIATENIbHAS CYOBEKTUBHAS OIICHKA HE SBJISIOTCS OCHOBAHUSIMHU CUHTAThH
YCIIyTU OKa3aHHBIMU HE KaYECTBEHHO, WJIM HE B COTJIaCOBAaHHOM O0OBEME.

9.12. Hu npu xakux oOcrositenscTtBax Omneparop HE HECET OTBETCTBEHHOCTh, HE BO3MEIIAET
YOBITKHM M HE BBIIJIAYMBAET KOMIIEHCALIUH B CIIy4asiX:

a) HE3HaHMs, HeO3HaKoMJieHus, HecoOmoneHuss Ilonp3oBareneM yCIOBUI HACTOSIIETO
CornameHnus;
0) HeOpexxHoro otHouieHus [lomp3oBarenst kK MepaM O€30MACHOCTH U 3alUTHI TEPCOHATBHBIX U
uHBIX NaHHbIX [lonp3oBarens;
B) MOJY4YEHHUS TPETbUM JIMIIOM HECAaHKIHOHUPOBAHHOrO JocTymna K JluuHoMy kaOuHeTy, K
MIePCOHANBHBIM M UHBIM JaHHbIM [lonb30BarTerns;
r) 3a TO, uTO J10 Iloap30BaTeNs He y1an0Ch JO3BOHUTHCS, @ PABHO 32 HEJJOCTABKY CHCTEMaMU CBSI3U
1 HECBOEBPEMEHHOE ITPOUTEHNE, a paBHO HenpouTeHue [lonmp3oBarenemM sms-cooOmenni 1 (Uin)
3JIEKTPOHHBIX MTUCEM, OTIIPaBIEHHBIX OnepaTopoM;
1) HEBO3MOXKHOCTHU BBINTONTHEHHs [lonp30BaTeneM MpUHATHIX Ha ceOs 0053aTeNIbCTB BCIEACTBUE
HEJOCTOBEPHOCTH, HEAOCTATOYHOCTU U HECBOEBPEMEHHOCTHU MpenoctapiieHus: [lonb3oBarenem
CBeeHUIA, 3anpouieHHbIx Oneparopom/CepBucom, Win BeieACTBUE HapyieHus [lonb3oBarenem
ycnoBuit CornaiieHus;
e) 3a orcytcTBHe y [lomp3oBarens mo KakuM-1u00 IpUYUHAM JIOJDKHBIM 00pa3oM o(popMIICHHBIX
JOKYMEHTOB, HEOOXOIMMBIX 751 3akitoueHus ¢ Kpenutopom norosopa 3aiima.

9.13. Hu npu kakux obcrostenscTBax Omeparop:
a) He BBICTYNAaeT B KaueCTBE COMCIIOIHMTEN/conocTaBurka ¢ Kpenutopom 1 He ydyacTBYeT B
cnopax mexay llons3zoBatenem u Kpenuropowm;
0) He OKa3bIBaCT FOPUIUYECKUX YCIYyT, B TOM YHCIE HE KOHCYJIBTHPYET O TPeOOBAHHSIX K
KOMIUIEKTY JOKYMEHTOB, HEOOXOIMMBIX ISl 3aKioueHust ¢ Kpeauropom noroBopa 3aiima;
B) He mpexacraBisier uHTepechl [lompzoBarens nepen Kpemutopom, a Taxke mepen IpyrUMH
muuamu. OTBeTcTBEHHOCTD nepell [lonp3oBareneM kak 3a€MIIMKOM, BBITEKAIOLIYIO U3 JI0I0OBOpa
3aiima, HeceT Kpeautop B cOOTBETCTBUM C NPUMEHUMBIM 3aKOHOAATENbCTBOM. [losb3oBarens
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE OOpallleHHe C MPETeH3USMHU K
Kpenutopy u (unm) 3a HecoOJIt0IeHHE CBA3aHHBIX C TAKMM OOpalieHreM (opMalbHOCTEH, B TOM
YHClie IOPUINYECKHX;
T') HE HECET HUKaKyl OTBETCTBEHHOCTh 33 HEKOPPEKTHYIO paboTy CaiiTa BCIIEICTBUE CIOKHOU
TOMOJOTHYECKON ceTeBOr MHPPACTPYKTYPHOU pacipeneneHHOCTH ceTu HTepHeT

9.14. Bcee IPETEH3UH, BOIIPOCHI u IPEUI0KEHMUS, CBSI3aHHbIE c
HCIIOJIb30BaHNEM/HEBO3MOKHOCThIO HcIonb3oBanus Caiita/CepBUCOB, a TaKkKe BO3MOKHBIMU
dakTamMu HapyIIeHHs B pe3ylbTaTe ucnoib3oBanus Caiita/CepBHCOB 3aKOHOJATENHCTBA U/ UITU
paBa TPETHHX JIHII, JOJDKHBI HAPABIATHCS HaM 110 ajpecy help@dmp24.ru.

9.15. Hactrosimee  Cornamenue  peryiaupyercss W TOJKYETCSI B COOTBETCTBHM  C
3aKoHoAaTenbcTBOM Poccuiickoii @enepanuu. Bonpocsl, He yperyiupoBaHHbIE HACTOSIIUM
CornaimienueM, MOJUIEKAT Pa3pelICHUI0 B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoi
®enepanun. Bce BO3MOXKHBIE CIIOPHI, BRITEKAIOIINE U3 OTHOIICHHUH, PETYIUPYEMbIX HACTOSIIINM
CornamnieHnueM, pa3pemiaioTcs B MOPsAKE, YCTAHOBICHHOM JIEHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoii ®enepaunn, 1Mo HOpMaM POCCUUCKOTO mpaBa. Be3nge Mo TEKCTy HACTOSLIErO
CornanieHus, €ciy sIBHO HE yKa3aHO MHOE, MOJ TEPMUHOM «3aKOHOJATEJIbCTBO» IMOHUMAETCS
3akoHOAaTeNnbCTBO Poccuiickoit deneparum.

9.16. [lonp30Barens HECET OTBETCTBEHHOCTb 3a BCE ACMCTBUS, KOTOPBIE NPOUCXOIAT B €r0
AKKayHTE€ HE3aBHCHMO OT TOTO, BBIIIOJHEHBI A3TH JeictBus l[lomp3oBareneM wW/wim ero
YIOJHOMOYEHHBIMH Nuiiamu. [lonb30Barens MOATBEPKIAET CBOIO O0S3aHHOCTh 00ECTeunBaTh
KOH(UICHIIMATLHOCTh CBOUX HIACHTU(HUKAIIMOHHBIX MaHHBIX. Ha [lomp3oBarene B moiHOM
o0beMe JISKHUT PHUCK TOCIHEACTBUNM yTpaThl WM HCIOJb30BAaHUSA TPETHUM JIMIIOM



UICHTU(UKAITMOHHBIX JTaHHBIX, TPH ATOM AJIMUHHUCTpAIMsi HE HECET OTBETCTBEHHOCTH 3a
HECAaHKLIMOHUPOBAHHBIN TOCTYN K YueTHOU 3anucu [lonp3oBarens.

10. Orpanuuenus ucnosib3oBanus [lonp3oBatenem Caiita (CEpBHCOB)

10.1. Hacrosiuium Cornamenuem [lonb3oBarento Ha Caiite 3amperniaercs:

10.2. Brimaua cebst 3a mpeactaBuUTeNst OpraHu3alud W (Mu) COOOIIECTBA, B TOM YHUCIE 3a
AJMUHUCTPAIUIO WU €€ COTPYAHUKOB.

10.3. Pa3zmemats m00yto pexiiamy, He COrlIacoBaHHYI0 ¢ AqMuHucTpanuei Caiita.

10.4. Pa3meniate KOMMepuecKkue NPEUIOKEHNS], aruTallMOHHbIE MaTEpUasbl, pacCIpPOCTPAHATh
crnam, J00yI0 Ipyryro HaBSI34MBYIO HH()OPMALIHIO;

10.5. Pazmermats 1100y10 nH(pOpMaINio, HapYIIAIOLIYIO MpaBa MoIb30BaTeNe! UIIH TPEThUX JIHIL
Ha 00BEKTHl HHTEIIEKTYaJIbHON COOCTBEHHOCTH;

10.6. OcKopOnATh, YHM)KAaTh YECTh U JOCTOMHCTBO, @ TaKXKE MPUHOCHUTHh MHOE OECIIOKOMCTBO
1r0060My (PU3NUECKOMY MITH FOPUIMUYECKOMY JIUILY, T0JIb30BATEIII0 CalTa;

10.7. Pa3menenue ccbuiok Ha pecypcebl cetu HTepHET.

11. IIpaBo AaMUHUCTpAMK Ha O0BEKTHI HHTEIIEKTYaATbHON COOCTBEHHOCTH

11.1. Bce wucnonszyemble u pasmenieHHble Ha CaliTe pe3ysbTaThl HHTEIUICKTYadbHOMN
JeSITeNIbHOCTH, a Takke caM CalT SABISAIOTCA MHTEIUIEKTYaIbHOM COOCTBEHHOCTHIO UX 3aKOHHBIX
mpaBooOIaAaTeNe U OXpaHIIOTCS 3aKOHOIATENbCTBOM PO.

11.2. Hcnonk3oBaHre KOHTEHTA, a TAKXKE KaKUX-JIMOO MHBIX 31eMEeHTOB CepBHCOB BO3MOKHO
TOJILKO B paMKax (yHKIIMOHAJA, TpeiaraeMoro teM mwin nHpiM CepBrcoM. Hukakue 3ieMeHThI
conepskanust CepBHUCOB, a TaKKe 000 KOHTEHT, pa3MelleHHbI Ha CepBHcax, HE MOTYT ObITh
UCIIOJIb30BaHbl MHBIM 00pa3oM 0e3 mpeaBapUTeNbHOrO paspelieHus npaBooOmanarens. [lox
UCTIOI30BAaHUEM TOJPAa3yMEBAIOTCA, B TOM YHCIE: BOCIHPOHM3BEACHUE, KOIHUPOBAHUE,
nepepaboTKa, pacmpocTpaHeHHe Ha J00i OCHOBe, oToOpakeHHe BO (QpeiiMe U T.1.
HckmroueHne cOCTaBISAIOT CIy4yau, MPSMO TMPETyCMOTPEHHBIE 3aKOHOAATeIhCTBOM P®D wmm
YCIIOBHSIMU MCIIOJIB30BaHUs TOro nin nHoro CepBuca.

11.3. Hcnons3oBanue [lomp3oBarenem 3imeMeHTOB cojepkanus CepBUCOB, a Takke J000TO
KOHTEHTa MJis JIMYHOTO HEKOMMEPYECKOTO0 WCIOJIb30BAaHUSA, JOMYCKACTCS TPU YCIOBHH
COXpaHEeHHS BCEX 3HAKOB OXPaHbI aBTOPCKOTO MTPaBa, CMEKHBIX ITPaB, TOBAPHBIX 3HAKOB, IPYTUX
YBEJIOMJICHH 00 aBTOPCTBE, COXpaHEHUS WMEHU (WM TICEBIOHWMA) aBTOpa/HaMMEHOBAHMS
npaBooOyiaaTesis B HEM3MEHHOM BHUJE, COXPAaHEHHHM COOTBETCTBYIOLIET0 OObEKTa B
HEH3MEHHOM BHJIE.

11.4. PeiiTuHrn, mprCBOEHHBIE PEUTHMHTOBBIMU ar€HTCTBAMU, SIBJISIOTCS WHTEIUIEKTYyaJbHOU
COOCTBEHHOCTBIO ATUX ar€HTCTB U 3alLUILEHbl aBTOPCKUM IIPABOM.
11.5. PeliTunry, npucBoeHHbIE PEUTUHIOBBIMU ar€HTCTBAMH, MIPEIOCTABIIAIOTCA 0€3 rapaHTHi,

B yacTHOcTH, CaliT He HeceT OTBETCTBEHHOCTH 3a CBEICHMSI, COYTEHHbIE HEMOJIHBIMU HIIN
HesoctoBepHbIMU. CaliT He HeceT 0TBETCTBeHHOCTH nepen [lonp3oBaresnsimu 3a Jito0ble yObITKH,
MOJTHOCTBIO WJIM YaCTMYHO NMPUYMHEHHBIE B Pe3yJIbTaTe MCIOIb30BaHUS JAHHBIX PEUTHHTOBBIX
areHTCTB.

11.6. Pa3mernas oT3bIB MM KOMMEHTapHii Ha pecypcax CepBuca, [lonb30BaTens aBTOMaTHYECKH
0e3B03Me3THO, 6€3yCIIOBHO U 0€30T3BIBHO MPEIOCTABISAET A IMUHUCTPALIUN HEUCKITIOUUTEIBHOE
[IPaBO Ha HCIIOJIb30BAHUE TAKUX OT3BIBOB U KOMMEHTAPHEB Ha TEPPUTOPUHU BCEro mupa 0e3
OTPaHUYEHUs CPOKA 10 YCMOTPEHUIO A IMUHUCTPALIMK, B TOM YHUCIIE, HO HE OTpaHUYMBasICh, HA
BOCIIPOU3BEJICHHE, KOMHPOBaHUE, MOJA00p, CHCTEMAaTH3alllio, Mpeodpa3oBaHue, M3MEHEHUE,
pelaKkTUpOBaHHWE, TIEPEBOJl, ONMYOJMKOBAaHHWE, pPACHPOCTPaHEHUE, cooO0meHne B 3up,
cooO1ieHune 1o kalelto, JOBEJEHHUE 10 BCEOOLIEro cBeIeH s TaKoi nHpopManuu (4aCTUYHO WU
MOJIHOCTHIO) TFOOBIMU 3aKOHHBIMH CITIOCOOAMH.

11.7. [lonp3oBarens MONTBEPXKIAET, UYTO O0O0JAJAaCT COOTBETCTBYIOIIMMH TIpaBaMH |
HOJTHOMOYUSIMHU JIJIsl IPEJOCTAaBICHUS! AZIMUHUCTPAIIMK YKa3aHHOT'O BBIIIE HEUCKIOYUTEIBHOTO



IpaBa Ha HCIHOJB30BaHHWE pa3MelleHHOW HH(opManuu. AJMUHUCTpalMs HMEET IHpaBo
HCIIOJIb30BaTh COOTBETCTBYIOIIMI KOMMEHTAPUN WM OT3bIB KaK C yKa3aHMEM MMEHHU aBTOpa
Takoi mHQpoOpMaIuK, Tak U 0e3 yKa3aHUs UMEHH aBTOpa (B Ka4eCTBE MMEHH aBTOpPa MPHU ITOM
OyneT yka3wiBaThesl UMsl (iceBAoHUM) [lomp30BaTens, KOTOpoe OH yKa3aji P PEerucTpaiuy Ha
Caiite nnm B HacTporikax npoduiis oo morud [lonp3oBarens). Aamuuauctpaius Cailita BlipaBe
nepeaaBaTh IpaBa, yKa3aHHbIE B HACTOSIIIEM MyHKTE, CBOUM mnapTtHepaM. Kpome »storo,
AIMUHHCTpanusi caiTa TMpaBe TNepedaBaTh CBOMM TMapTHEpaM CoOJEp)KaHUE OT3bIBA U
KOHTAaKTHbIC JAaHHBIE aBTOpa OT3bIBA JAJS Iiesiel MoNydyeHuss oOpaTHOM CBS3b MO MPOAYKTaM
TPEThUX JIUII.

11.8. Vnanenne win OnokupoBka y4€THOW 3amucu [losb3oBaTeneM CcamMOCTOSATEIBHO WIIH
AJIMUHUCTpallMEl HE O3HA4yaeT TMpeKpalieHus JCHCTBUS HUCKIIOYUTEILHONW JIUIEH3UH,
npeaocrasisieMoit [lonb3oBaTenemM A AMUHUCTpALIUH.

12. NHBIE MON0XKECHUA

12.1. Hacrosimas penakuumst CornameHusi 3aMeHsieT cO0OM Bce MpenblaylIre COTJaIleHUs
mexay [lonp3zoBarenem u Aamunuctpanueii Caiira.
12.2. Ecnmu omHO miaM HECKOIBKO TMOJoKeHW Hactosmero CornmameHus OyAayT NpU3HAHBI

HGI[GfICTBHTGJIBHBIMH niMm HE HUMCIOIIMMHU CHJIbI, 3TO HE OKa3bIBAaCT BJIHMAHHUA Ha
I[GﬁCTBI/ITGJIBHOCTI: HJIM IPUMCHUMOCTDb OCTAJIBHBIX rojioxkeHui CorianieHus.

12.3. AJIMUHHCTpAIs OCTaBJIsET 3a co00i mpaBo 3abg0KkMpoBaTh akkayHT I[losbp3oBaTens 6e3
0OBSICHEHUS IPUYUH.
12.4. 3axirouas Hactosulee Cornamenue, AqmuHuctpanus u [lonb3oBaTens JOrOBOPHINCH U

MPUHSUIA UCIIONB30BaTh MPOCTYIO 3JIEKTPOHHYIO MOAMHUCH B LENAX MOIMUCAHUS 3JIEKTPOHHBIX
JOKYMEHTOB, B TOM 4YHCIE COIJIAIICHUH, 3asBOK, AHKET M corjacuié Ha o0O0paboTKy
NEPCOHAIbHBIX, B TOM YHCJIE COIVIACUM Ha MOJTYYEHHE KPEAUTHON UCTOPHH.

12.5. Anmvunuctpanus u [lons3oBaTens JOrOBOPUIIUCH, O TOM, YTO UH(pOpPMAIIUs, CBSI3aHHAs C
dakTomM moamucanuss Hactosuiero CornameHuss M JaJbHEHIIEro  HMCIOJIb30BaHMS
[onw3oBarenem IIDII, xpanumas B MH(POPMAIMOHHBIX CHCTEMax AIMHUHHUCTPAIMH, HMEET
IOPUAMYECKYIO CUITy U MOXKET OBITh MCIOJIb30BaHa B KAUECTBE HA/IISKALIUX JOKA3aTEIbCTB MpU
YPEryJIupOBaHUHU CIIOPOB.



